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Abstract 
The primary intention of this research is to study the influence of media 
ownership on the political stance of Sing Tao News Corporation. The corporation 
was selected as the target of the study because it is the only news organization in 
Hong Kong that publishes both free dailies and traditional newspaper. 
The influence of media ownership is first studied by examining the differences 
between Headline Daily and The Standard’ the two free newspapers published by 
Sing Tao News Corporation. According to existing theories, media products of the 
same owner tend to act similarly in terms of styles, tones and orientations. However, 
after a thorough analysis conducted on the comparison between the two dailies in 
reporting the 2009 July Rally and the 2007 Legislative Council By-election, 
obvious differences were found. 
In order to better understand the influences of the owner exerted on the news 
corporation and to explain the differences observed in previous chapters, a 
participant observation is conducted in Sing Tao Daily, the traditional newspaper 
owned by Sing Tao News Corporation, to examine the news making process and 
other relevant issues. It was discovered that no explicit influences from the owner 
can be identified. Moreover, the reporters of Sing Tao Daily enjoyed a high level of 
autonomy upon news production. Instead of adhering to the political economy 
framework which stressed the ability of media owners to control their media, it was 
discovered that the case of Sing Tao News Corporation can be better explained by 
frameworks which emphasized readers' concerns and journalistic considerations. 
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The research areas in which I am interested in are mainly media ownership and 
news construction. I will focus on the traditional newspaper Sing Tao Daily and two 
major free newspapers, Headline Daily and The Standard. Headline Daily is a 
Chinese publication and The Standard is in English. All three newspapers are owned 
by Charles Ho, the chairman of the Sing Tao News Corporation. He is also a member 
of the Chinese People's Political Consultation Committee (CPPCC)，a relatively 
outspoken and active public figure and media tycoon. 
One of the main aims of my study is to examine the influences this media owner 
has exerted on these two newspapers, and to examine whether these two publications 
have become uniform in news reporting and production. According to some previous 
studies (for example, Villard 1958; Wachman et. al. 1975; Alger 1998; Doyle 2002; 
Bagdikian 2004; Cohen 2005), media owners use their publications as a tool to 
satisfy their political and financial aims. Whether this is true in Hong Kong is worthy 
of in-depth investigation, given that Charles Ho has previously been accused of 
taking revenge on an enemy by counter-publishing condemning articles in a 
magazine he owned {Oriental Daily 2005). 
Another focus of the study is the news production process of the traditional 
newspaper Sing Tao Daily. Using participant observation by serving as a part-time 
reporter in the press, I would like to examine the daily news production process of 
the newspaper, and to understand the selection process for news stories and how they 
are worded. Similar studies have been conducted by scholars like Tuchman (1978) 
and Gaunt (1990). 
I would like to focus on the political stance of the press instead of its overall 
content, due to the fact that various newspapers may differ significantly in other 
aspects, like their focus on daily news (for example, the Hong Kong Economic Times 
focuses on financial issues, while Ming Pao pays much more attention to education 
and environmental news) and the tone of reporting (whether it is targeted at elites and 
businessmen, or the general public). These differences may be attributable to pure 
commercial concerns; that is the intention is to attract the largest possible number of 
readers. However, it might also be arguable that the political stances of newspapers 
acquired by the same owner may not differ that much, especially when the owner has 
a clear political image, as Charles Ho does. Therefore, an examination of political 
news (or daily news with political issues in it) might prove more effective in 
examining the owner's influence over his newspapers. 
Backgrounds of the newspapers concerned 
Sing Tao Daily, founded in 1938, is now a member of Sing Tao News 
Corporation (established in 1996)，which consists of numerous media publications, 
including the most widely circulated Chinese and English free newspapers in Hong 
Kong, namely Headline Daily and The Standard. The total circulation of these three 
newspapers stands at around one million per day, making Sing Tao News 
Corporation the biggest press company in Hong Kong in terms of copies circulated 
per day. The corporation also owns magazines like East Week and East Daily. The 
largest shareholder and the Chairman of Sing Tao News Corporation is Charles Ho, a 
member of the CPPCC. 
Headline Daily started publishing in July 2005. It is the second emerged free 
press in Hong Kong and is currently the most widely circulated newspaper, with a 
circulation of around 730,000 in early 2009 (Hong Kong Audit Bureau of 
Circulations). It is distributed in more than 1000 different locations, including Esso 
petroleum stations, KCR stations (except Tsim Sha Tsui East, Sheung Shui, Lo Wu 
and Tai Wai), various universities, hundreds of residential estates, commercial 
buildings, bus/mini-bus stops and shopping malls all around Hong Kong. 
On the other hand, The Standard, originally a paid English newspaper, entered 
the free market in September 2007, and is the only free press in Hong Kong using 
English as its language. It is also the English newspaper with the highest circulation 
in the city, circulating around 200,000 copies daily as of April 2008. In contrast to its 
Chinese counterpart, The Standard is distributed mainly in business districts, 
including Central, Admiralty, Causeway Bay, Quarry Bay and Tsim Sha Tsui, as well 
as commercial buildings, residential areas, business and sports associations, schools, 
universities, airlines and top hotels. This paper, in contrast with its Chinese 
counterpart, is aimed at the business market. Altogether there are over 200 
distribution points. 
As a reference, the two other free newspapers in the city, both in Chinese, Metro 
Daily and am?30 have a daily circulation of around 350,000 (December 2008) and 
280,000 (March 2009) copies respectively (Hong Kong Audit Bureau of 
Circulations). 
Significance of the study 
It can be seen that Hong Kong people are very concerned about the degree of 
influence the commercial sector has on cultural and societal aspects of their city. 
Speech and press freedom are also emphasized by many, since Hong Kong is 
generally classified as a city with a liberal capitalist market with little government 
intervention. There were concerns surrounding Richard Li Tzar-kai's acquisition of 
the Hong Kong Economic Journal in 2006. This publication is one of the most highly 
regarded elite newspapers in Hong Kong. 
Hence the attempt of this study is to examine the influences of media tycoons in 
Hong Kong in order to see whether the situation in Hong Kong is similar to Western 
societies, which have been studied by numerous scholars. Through a thorough 
investigation of media owner's control over the press, one may gain an 
understanding of the degree of press and editorial freedom of corporate newspapers 
in Hong Kong, which serves as a broader indicator of the general picture of the 
newspaper industry. Moreover, since the history of free newspapers in Hong Kong is 
relatively short (the first free press, Metro Daily, emerged in April 2002), not much 
literature is focused on this sector. Existing research mainly targets news content and 
the distribution model of the new sector of industry, thus this study is one of the first 
attempts at focusing on the news production side of free newspapers in Hong Kong. 
Besides a comparison of the two free dailies, this study will include participant 
observation of the parent company, Sing Tao News Corporation conducted by the 
researcher through working as a part-time reporter for Sing Tao Daily. By examining 
the news production process and daily operation of Sing Tao Daily, I will gain a more 
comprehensive view of the whole process, which will strengthen my comparative 
analysis. Among the existing literature, very few of them used ethnography as the 
methodology. An attempt in this study would provide a broader view for the field. 
Sing Tao News Corporation was selected as the subject for this study for two 
main reasons: one is that together with the circulation of free dailies, the corporation 
has become the most widely circulated newspaper company in terms of total 
circulation volume. It might require further proof that the circulation volume is 
directly related to the significance it exerts to the public, yet the 'highest circulation' 
factor alone is already a legitimate reason to study. Moreover, up till now, Sing Tao 
News Corporation is the only newspaper corporation in Hong Kong that produces 
both traditional and citywide free dailies (Hong Kong Economic Times does 
distribute regional free newspapers like Take Me Home, but not on a daily basis), as 
the nature of the two newspapers is quite different. The question of whether free 
dailies and traditional newspapers show a similar political stance and reporting style 
is important, hence Sing Tao News Corporation would serve as a case worth studying. 
Some existing theories and findings will also be challenged in the present study, 
providing new insights on the relevant field. 
Outline of the study 
The research will be divided into four parts and 11 chapters. Part 1 is an 
overview of the study. Chapter 1 contains an introduction to the research area and 
outlines the significance of the study. Chapter 2 is a broad literature review on 
existing theories and works in the relevant fields. Chapter 3 is the theoretical 
framework used in the study. Chapter 4 introduces the methodologies used in the 
study and the major research questions of the research. 
Part 2 and Part 3 are the major findings sessions of the study. A brief discussion 
was presented in the end of every chapter in order to better clarify the arguments 
made in each session. Part 2 is the textual analysis of the two free dailies, Headline 
Daily and The Standard. Chapter 5 compares the news reports of the Headline Daily 
and The Standard on the July Rally 2009. Chapter 6 is a comparison of news 
articles appearing in the above two dailies concerning the Legislative Council 
by-election in 2007. Part 3 summarizes the findings of my ethnographic work for 
Sing Tao Daily. Chapter 7 outlines the news making process and my newsroom 
observations. Chapter 8 contains a description of the different kinds of news workers 
in the organization. Chapter 9 contains the study's findings through interviews and 
conversations conducted with my colleagues at Sing Tao Daily. 
Part 4 is the concluding session of the study. An overall discussion on the major 
findings of the research and an echo on the research questions will be presented in 
Chapter 10. Chapter 11 is the limitations and conclusion of the study. 
Chapter 2 
Literature Review 
Political economy in communication and media 
� In studying the effects of media ownership, the theoretical origins must be 
traced back to political economy (of communication). Most definitions of the term 
are primarily concerned with the production and distribution of resources (Murdock 
and Golding 1973, 1977; Mosco 1996; Graham (2006)). In addition, Murdock and 
Golding (1973) emphasized that different media sectors cannot be studied in 
isolation, as they are already interlinked through corporate control, and their 
activities can only be understood with reference to the broad economic context, 
hence analysis must extend also to the ideological work of media, in their 
dissemination of ideas about economic and political structures. 
Regarding the political economy of communication, Mosco (1996) stressed that 
one should concentrate on the social forces that contribute to the channel formation 
of communication, the range of messages transmitted, how communication is 
socially constructed, how business, states, and other structural forces have influenced 
the communication practices, and how communication in turn constructs the society. 
Graham, on the other hand, regarded the political economy of communication as 
understanding how communication plays a role in political economic formations 
more generally. He also points out that, most contemporary studies on the political 
economy of communication focus on mass media ownership and its broad societal 
effects. Whereas Schudson (1989) points out that the political economy of 
communication primarily focuses on examining the relationship between the funding 
of media organizations and the constraints that affect the production of news content. 
In relation to the emergence of studies in the political economy of 
communication, Mosco states that the transformation of press, electronic media and 
telecommunication from family owned enterprises into business conglomerates was 
the chief influence. Murdock and Golding (1977) introduced three areas of analysis 
in the field, including production of cultural goods, the relationship between material 
and cultural inequality, and the examination of texts to illustrate ways in which the 
representations presented in media products are related to material realities of their 
production and consumption. McChesney (2000) coined two more dimensions in this 
area: one is to examine how economic factors influence politics and social relations 
and the other looks specifically at structural factors and the labor process in 
production, distribution and consumption of communication. 
Media concentration 
Apart from media ownership, one of the key aims of my study is to examine the 
effects of concentration on the newspaper industry. According to Betting and Hall 
(2003), under capitalism, the media is structured so that their primary goal is profit. 
Capitalism turns information and culture into commodities, products to be bought 
and sold in the marketplace rather than shared knowledge to enlighten or pose 
challenges to citizens. Picard (1989) observed and defined the. term 'oligopoly' in 
media as a few service providers selling their products in a competitive mode, 
whereas the products can be similar or different. The term 'concentration' in the 
newspaper market describes a situation where a large portion of circulation and 
market share is dominated by a few major companies (Shi 2006). Doyle (2002) 
argues that concentration in media ownership may be differentiated into a number of 
categories. The term monomedia concentrations refers to concentrated ownership 
within a single sector of activity, cross-media concentrations (sometimes referred to 
as 'multimedia' concentration reflect either vertical (common ownership across 
different phases in the supply chain) or diagonal integration (common ownership 
between different media sectors), or both. 
Doyle (2002) proposes two main reasons for the expansion of media ownership. 
One is that changes in technology are helping to diminish traditional market 
boundaries, whereas the other is that exploiting economies of scale create an 
incentive to expand product sales into secondary external markets. Many studies 
have been conducted on this issue all over the world that propose contrasting ways of 
viewing media concentration (For example, Munsey 1908; Villard 1958 and Doyle 
2002). Munsey states that merging newspapers can improve their quality. Whereas 
Doyle quotes industrial economic theory in arguing that there is a positive 
relationship between market share and the economic efficiency of media firms. 
Compaine (1979) also provides several reasons explaining the occurrence of chain 
newspapers that are focused mainly on profit and management factors. Roberts (2001) 
concludes that corporate newspapers can effectively heighten efficiency and 
maximize profit and states that profit is the 'never-ending drive' for businesses in 
taking on the news industry. 
On the other hand, Roberts also criticizes how corporatization reduces 
competition and undermines the traditional nature and role of the press. Moreover, he 
found that the relationship between journalists and their corporate employers tends to 
degrade under corporatized arrangements, since many journalists regard their 
employers as distant and even hostile figures. Villard (1958) raises concern regarding 
the tendency for large corporations to introduce notions of restriction, standardization, 
and concentration of editorial power. Apart from naming the benefits, Doyle also 
discusses the drawbacks of concentration in her work. She reveals that concentration 
of media ownership narrows the range of voices that predominate in the media and 
consequently poses a threat to the interests of society. She stresses that individuals 
expect and need a system of media provision that offers a wide range of ideas, 
viewpoints and different forms of cultural expression. Citizens and voters, 
particularly during election periods, need access to a variety of political viewpoints. 
Skinner et. al. (2005) stresses that concentration tends to narrow the 
perspectives found in the news media and results in owners manipulating news to 
suit their own corporate or political agendas. They provide an exemplar, Can West 
Global Communication that shows how structural problems can result from media 
concentration, including diminution of journalistic freedom and integrity. CanWest 
Global Communication was the largest corporate daily newspaper provider in 
Canada, but was constantly being criticized for its centralization of content that 
reflects an autocratic attitude toward journalists and a disturbing pattern of 
censorship. Its dismissal of Ottawa Citizen publisher Russell Mills for printing an 
editorial critical of then Prime Minister Jean Chretien galvanized citizens to debate 
the notion of editorial freedom and media democracy in Canada. 
As Doyle (2002) states, there is a negative correlation between levels of market 
domination and levels of pluralism. Most scholars regard media pluralism as a way 
to correct imbalances generated by structural constraints and as a qualification of 
freedom of information (Murdock 1982; Kaitaizi-Whitlock 1996). Murdock and 
Golding (1973) discuss the dynamics of change in media industries, with particular 
reference to processes of concentration in media control by a few large companies. 
They discovered that such concentration resulted from processes of integration, 
diversification of interests, and internationalization. They particularly stress that this 
ongoing concentration would lead to reduced choice in leisure and entertainment for 
audiences. 
Kaitaizi-Whitlock studied the effects of media pluralism and concentration in 
Europe, and highlights the importance of a balanced representation of views, as a 
constant goal to ensure many voices are heard over a wide political and cultural 
spectrum. He explains that the media plays a constitutive role in society and in social 
conflict, as a vehicle of decision making. Nielsen (1984) also reflects that an increase 
in concentration and lack of plurality in media control can have a damaging impact 
on democracy. As a solution, Nielson suggests that professional employees ought to 
participate in management decision making processes, in order to (at least partially) 
contend with excessive corporate control of the mass media. However, he expresses 
skepticism regarding the actual effect of such participation on audiences. Nielson 
reveals that consumers will not be automatically exposed to a greater variety of ideas 
and information, however, with more people being involved in the decision making 
process, there will be greater opportunities for diversity in views. Parsons (2003), on 
the other hand, argues that in the absence of strict and consistent ownership 
constraints, the process of amalgamation will never fade out. 
Some scholars have studied media concentration from other points of view. 
Schwoebel (1976) views media concentration in terms of democracy. The author 
claims that concentration in the press creates a paradox and a defiance of democratic 
principles, since no variety would exist under media concentration. Killebrew (2005) 
approaches the phenomenon from a management and technological perspective, and 
explains that the insulating walls of working journalists and the business side of the 
news have been breaking down since large corporations have dictated how 
information is handled. Further, journalists have to cope with changes since they will 
be requested to work in modem ways with new skills. 
Media ownership 
Skinner et. al. (2005) suggests that media ownership belongs increasingly to 
armies of faceless shareholders with a strong commitment to capital accumulation, 
while Betting and Hall (2003) claimed that Big Media critics could make a solid case 
demonstrating that media owners routinely find ways to promote and protect their 
economic and political interests, and use their outlets to promote their political and 
economic interests; the justification of this claim can be seen in many scholarly 
works. However, some scholars like Breed (1955) claim that an owner cannot openly 
tell his staff which stories to cover or how to cover them. However, there are 
numerous examples of how media owners impose their thoughts on their staff and 
use them to serve their own purposes (For example, Villard 1958; Wachman et. al. 
1975; Bagdikian 2004). Wackman found that owners exert their unified influence on 
editorial policy, requiring their newspapers to endorse the same candidate ticket 
during presidential elections. Villard also found that chain papers are more likely to 
support the favored candidate of the press in every election, while non-chain papers 
were less likely to endorse any presidential candidate and that the vast majority of 
chains exhibited homogeneous endorsement patterns. Bagdikian shows that owners 
of news media outlets have used their power to obtain special governmental favors 
for themselves and their properties. For example, media tycoon Rupert Murdoch 
used his four American newspapers and two magazines as levers for his political 
behind-the-scenes navigating to obtain special favors. Bagdikian is not the only 
scholar to criticize Murdoch. Wang (2006) quotes sources from editorial staff who 
worked under Murdoch who stated that they were 'disgusted' by the 'direct 
interference' exerted by the owner. Whether the staff agree with or understand the 
policies of Murdoch or not, they must execute them accordingly. Alger (1998) 
suggests that Murdoch's promises to newspapers he has bought that he would not 
interfere in their editorial process has been repeatedly broken. Nonetheless, he found 
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other newspaper conglomerates also demonstrate similar orientation and behavior. 
Doyle (2002) studied the Berlusconi media empire in Italy and showed that the 
media have the power to make or break political careers. Newell (2002) also 
analyzed Berlusconi during the 2001 Italian general election. -The author suggests an 
unbalanced political coverage by Berlusconi's television channels can be clearly 
identified. He also highlights how Berlusconi retained ownership of his media 
empire after the election, which is a conflict of interest. The Financial Times (2000: 
24) comments on a former UK media baron by saying ‘without his newspaper, he is 
just an ordinary millionaire. With it, he can knock on the door of 10 Downing Street 
any day he pleases.，Nevertheless, some media owners like Bloomberg (2001) 
confess that they rely on professional journalists for determining their editorial policy 
and the management of 'newspeople.' 
Ownership problems may also arise even when the 'owner' is not an outspoken 
or high profile person. Cohen (2005) examined the characteristics of corporate news 
media during the Iraqi War, and observes that they had several features in common, 
including suppression by omission (of certain sensitive issues), attack and destroy the 
target (who publish contrary points of view), labeling, preemptive assumption, 
slighting of content, false balancing, repetition and normalization (of wrongdoings 
by the government), and follow up avoidance (of unexpectedly dissident responses). 
He suggests that the corporate media is more capable of making these happen and of 
twisting incidents. Alger (1998) illustrates an incident that occurred in Chicago in 
mid-1997 as an example of the impact of corporatization and megamedia on news 
processes. When General Electric took control of the NBC network, the owners 
altered the news business of the network by increasing elements like crime, sex and 
glitz, eventually causing two of the network's respected anchors to quit, which 
resulted in a significant slip in the network's ratings. 
In discussing the consequences of conglomerate media ownership, many authors 
raise significant concerns. Gaunt (1990) studied press moguls, including Robert 
Hersant, Rupert Murdoch and Robert Maxwell, and stated that although their media 
empires are run by corporate functionaries not the owners themselves, the style, 
personality and individual convictions of them can be seen in their editorial and 
administrative policies. Doyle (2002) focused on the abuse of political power by 
media owners and the under-representation of significant alternative viewpoints. 
Skinner et. al. (2005) proposes that chain ownership tends to lessen the number of 
reporters and editorial voices across papers owned by the chain, while at the same 
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time increasing the scope of potential editorial meddling by owners and managers. 
They claim that policy discussions are taking place in a highly charged environment 
such that media owners have used their economic power to interfere with, even 
restrict, the news and information content of their media outlets. 
Apart from scholars, experienced practitioners from the field have also 
criticized the over-interference of media owners. Clurman (1990) states that as news 
media have become bigger businesses, the innovative traditions led by creative 
editorial dominance have begun to erode and that the newspaper business has grown 
into a gigantic investment opportunity. Underwood (1993) agrees and states that the 
editors of daily newspapers have begun to behave more and more like the managers 
of any other corporate entity, which is not surprising in an era of chain expansion and 
media conglomerates. Goldensohn (1990)，a former owner of the ABC network, 
remarked after the Capital Cities took control of the media, that one of the most 
insidious byproducts of the merger mania is the loss of a sense of stewardship. He 
stressed that the media business is more than merely a business - it is a public trust. 
The situation in Hong Kong 
The Hong Kong media has been studied by numerous scholars in Hong Kong, 
particularly due to interest in the changes prompted by the change in government 
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arrangements in 1997. Most scholars identify two main issues and concerns, one is 
the change in media ownership (For example, Fung & Lee 1994; Fung 2007), while 
the other is the increase in self-censorship (For example, Lee 1998; So & Chan 2007). 
During the pre-handover era，Lee (1987) explains that the ‘big boss' can affect the 
political stance of newspapers, particularly among popular commercial press. Fung 
and Lee (1994) observed that media ownership in Hong Kong was being acquired at 
a frenzied pace by international capitalists who were intent on penetrating the huge 
Chinese market, and by pro-China business people who were eager to ingratiate 
themselves with the Beijing authorities. They stated that such impacts of the 
development on press freedom warranted close attention. Media reports and 
editorials also raised concerns regarding the effects of media owners on their newly 
acquired press (fVen Wei Po 2006). Nevertheless, looking back to the days when 
some newspapers were still owned by literati, studies have also shown that some 
literati, like Louis Cha of Ming Pao and Lam Shan-muk of the Hong Kong Economic 
Journal also exerted noticeable influences on their papers. Cheung (2002) analyzed 
the case of Cha, who was better known as Jin Yong, a novelist who also owned Ming 
Pao for decades before selling it in 1995. Cheung discovered that Cha has been 
criticized by the Hong Kong Journalists Association for intervening in the reporting 
arrangements of the newspaper in the eighties, while Cha confessed to the author that 
he has the administrative power to give orders since ‘Mng Pao is mine.' He also 
claimed that 'any newspaper should follow the guidelines of the owners' (Cheung 
2002). While Lam, the owner of the Hong Kong Economic Journal who was famous 
for his daily contribution to the editorial of the newspaper, has been quoted in a book 
edited by Shen (1997) that he has a clear standpoint in his editorials, yet he is willing 
to publish any article with grounds differing from his, as long as they are 'with weigh 
(in terms of quality). ’ . 
Lee (2001) introduced a liberal model to explain the Hong Kong media in the 
shadow of an authoritarian sovereign. He claims that Hong Kong's liberal media 
order and mature capitalism are being threatened, apart from the two main issues 
mentioned above, Lee also stresses the effects of the market duopoly in Hong Kong. 
Apple Daily and Oriental Daily News accounted for 70 percent of circulation by the 
time the study was conducted. Such a big share has resulted in copycats in terms of 
content and marketing strategies, while in meantime, many mainstream media outlets, 
due to their weakened market position, were exposed to the danger of acquisition by 
those who had close connections with Beijing leaders. Nonetheless, he somehow 
remained optimistic that the media can afford to take a more critical attitude when 
the local interests of Hong Kong seem to conflict with Beijing's positions, given that 
such criticisms can be justified by the proclaimed ‘one country, two systems' policy. 
Oft 
Concerning the worries outlined by Lee on market share, Fung (2003) 
discovered that media organizations in Hong Kong were able to create a new market 
logic to overcome financial difficulties, surmount operational obstacles, meet the 
obligations of journalistic professionalism and dilute political pressures. He regarded 
the commodification of news as a new capitalist strategy to survive in the political 
economy of Hong Kong while it underwent political transition. For example, some 
capitalist barons had their papers implement a kind of USA Today populism with 
sensationalized and vulgarized content to attract a considerable readership. The paper 
most notably displayed these characteristics in its effective sensitization of the 
public's anger towards authorities. Such a strategy enabled the press to survive 
commercially in the market and safeguarded press freedom and maintained a 
diversity of opinion. 
In his other study on newspapers a few years later, Fung (2007) established a new 
modal center for the spectrum of political ideology and reduced diversity in 
marketplace of opinions. In his view, this movement was led by a tendency to steer 
the media toward a neutral and objective position by journalists working in media 
organizations acquired by Pro-China business. Fung commented that the 
consequences of ownership changes were piecemeal and fragmented, since the press 
would not dare to risk their outlet's credibility, prestige and independence by 
explicitly tilting toward the Chinese authorities. The reshuffling and concentration of 
media ownership have resulted in a period of reduced competition with a number of 
media outlets being forced to shut down due to financial difficulties. Throughout his 
analysis, Fung claims that acquisition of newspapers by business tycoons sharing 
common interests would be highly similar to the concentration of media by a single 
conglomerate and that such kinds of ‘non-organizational concentration' have been 
happening in Hong Kong where a few businessmen share the.same vested interest in 
conforming to the ideology of China. Further, they operate their media under the 
same political and economic constraints, acting as a political united front. So and 
Chan (2007) also examined this phenomena, by saying that quite a number of media 
proprietors in Hong Kong have bent politically in favor of China in response to 
various forms of cooptation or in an attempt to appease the central authorities for 
their own private gain. However, some studies show that even under the same group, 
the editorial position of the two newspapers may not necessarily be the same; it was 
apparent that group papers still enjoyed some editorial independence (Lee and Chu, 
1998). 
Furthermore, Fung (2007) argues that the collective change of the media position 
was a way to blind readers by editorializing in the most impartial, detached and 
innocuous way, while according to local public opinions on the issue and the extent 
to which local interests are involved, there can still be differences among newspapers. 
He estimated that media organizations would strategically follow the practices and 
positions of other similar media and that they tend to stay close to each other in terms 
of political stance, and gradually form the majority group and voice in the market. 
This new 'neutral' position has moved closer to the pro-China side. Further, this 
collective turn to 'objectivity' reduces the diversity of opinion along the spectrum of 
ideas. At the end of the center shift, Fung predicts that the old political center will 
become obsolete, and that opinions that were originally at the center will be 
marginalized as deviant, radical or even extreme. 
The second major problem is self-censorship, which cannot be separated from 
the fact that more and more media owners have ties with authorities. The term was 
further defined by Lee (1998) as being the omission or dilution of news information 
that is deemed sensitive by the power centers, such as the Beijing authorities, SAR 
government and business conglomerates. Fung (2007) comments that changes in 
media operations and political stances are not just imposed top down from individual 
media owners, but from self-perceived pressure from employers, editors and 
reporters, which naturally results in a centrist strategy as a response. In a survey on 
journalists' perceptions towards their own field, So and Chan (2007) concluded that 
self-censorship was perceived to become more and more serious, as China assumes 
01 
greater influence over Hong Kong. Nonetheless, more and more journalists tend to 
think that Hong Kong and Chinese identities are not in conflict and can be integrated. 
They also outline that credibility and professionalism were also perceived to be 
important in the eyes of journalists. The credibility of news organizations had 
declined, and it was discovered previously that in general, pro-Hong Kong elite 
newspapers received the highest credibility ratings while pro-China newspapers and 
mass newspapers received lower ones (So & Chan 2006). Such a decline in 
credibility may also be attributed to the fact that the number of media outlets has 
been on the rise while advertising revenue has not experienced corresponding growth, 
hence some news media must adopt the age-old formula of sensational reporting to 
stay competitive (So & Chan 2007). 
So and Chan also propose that the tension between political control and market 
force provides a space for professionalism, since it serves as a survival strategy by 
which journalists can counteract any unreasonable demands from superiors, media 
owners and government officials. Fung (2007) expects that media employees and 
journalists will still avoid diverting too much from the interests of their employers, 
and simultaneously prevent themselves from being criticized for self-censoring. It is 
clear Hong Kong'journalists are struggling with the notion of balancing between 
siding with China and upholding journalistic principles. 
Studies on Free Newspapers 
The comparative cases chosen in my study are the Headline Daily and The 
Standard, which are two free dailies published by the same business firm, Sing Tao 
News Corporation. One of the main objectives of this study is to identify whether the 
political stance of the owner (Charles Ho as a member of the CPPCC) affects both 
newspapers, and whether the two have become unified in terms of news reporting, 
production, especially when they both became free dailies from September 2007. 
On the studies of free newspapers, Bakker (2002) introduced a model in 
explaining the changes in readership and shifts in the newspaper market in Europe. 
The model consisted of four modes of readership, namely no change, cumulation, 
substitution and new readers. He further argued that the readership of free dailies lies 
mostly in the latter three categories. While in Hong Kong, Chief Secretary Henry 
Tang pointed out during a speech that 'direct, powerful and succinct' are the major 
'survival factors' for free dailies (news.gov.hk 2009). Fung (2007) commented that as 
the new free dailies solely depend on advertising revenue, they can easily swallow up 
competitors' readership by providing extra information and viewpoints beyond what 
existing papers can provide. So and Lee (2007) did a study on a similar topic and 
concluded that print media has undergone a paradigm shift in which free dailies have 
moved into the mainstream and coexisted with traditional paid press. They coined a 
new term, namely 'distribution-driven journalism' to describe the business model of 
free newspapers in Hong Kong, in contrast with the 'content-driven journalism' of 
paid ones. According to this theory, distribution plays a deterministic role and is the 
driving force of the free press, in a way which the distribution channel (for example, 
MTR is for Metro Daily exclusively) pre-selects the type and size of desired readers, 
and this selection determines their advertising revenue. The free dailies also regarded 
themselves as a mere information provider instead of the traditional function of the 
'fourth estate' of society perceived by the public and the media themselves. 
Choi and So (2006) conducted a thorough analysis on the political stance and 
news content of free dailies, and observed significant differences among the three 
{The Standard was still a paid newspaper at the time the study was conducted). They 
explained the situation in terms of a simple typology, stating that Headline Daily 
bore a more pro-establishment stance, while am?30 served a similar pro-democratic 
function as Apple Daily, and Metro Daily adopted a relatively subtle and neutral 
position. Presently, no scholarly studies of The Standard as a free daily exist, due to 
its relatively recent inception. 
News Production 
In his study of news construction by journalists, Schudson (1989) views news as 
OA 
‘an outcome of work accomplished in a social environment,' in which news 
organizations have become bureaucratic organizations, whereas Gans (1985) 
concludes that news is shaped by various factors, including journalistic decisions, 
size of the newshole, organization budgets, information available and media 
considerations. During the news production process, apart from the typical 
phenomenology, typification and routinzation processes introduced by Tuchman 
(1978), Lule (1995) introduced a stereotyping process by journalists during news 
production. Such a stereotype, according to Lule, is a way to express how myths 
facilitate and constrain the telling of social narratives. He argued that the 
stereotyping process is not necessarily a conscious act, but the result of schemas that 
journalists apply to categorize and store information before casting their news reports. 
Berkowitz (1997) claims that the news production process is 'socially shaped,' 
through which many biases are inherent and hence news is far from objective as 
some have observed. He particularly emphasizes how economic forces from a 
market-driven system lead journalistic work in specific directions, and concludes that 
such biases become an implicit part of a 'taken-for-granted social reality' in the mind 
of journalists. 
Some studies are more pessimistic in the sense that they see journalists as not 
having the same amount of freedom and autonomy as Tuchman and Lule observe, 
especially when they are facing pressure from the owners of media conglomerates. 
Alger (1998) reveals that the air of manipulation and editorial compromise 
surrounding news conglomerates compelled some of its most talented journalists to 
leave，while Cohen (2005) raises the issue of conflicts of interest while reporting on 
activities of the government. When newspaper executives have well-documented 
financial/political ties to the government, journalists tend to write articles favoring 
the government. In a more extreme case, Cohen (2005) criticizes how too many 
journalists and editors have sacrificed their journalistic integrity to keep their jobs 
and to get 'edited' versions of their stories out to the public. Some even call such 
journalists who sell their journalistic integrity to satisfy their corporate bosses 'media 
whores.' 
Breed (1955) identifies six major reasons for journalists to conform to managerial 
policies, including institutional authority and sanctions and that feelings of obligation 
and esteem towards superiors. Whether or not the daily operations of Headline Daily 
and The Standard are affected by the authority and ideology of Charles Ho is worth 
in depth investigation. As stated before, this investigation will be done through 
comparison of the two free dailies together with newsroom observations from Sing 
\ 
Tao Daily. 
As a businessmen, Charles Ho has been more controversial than most of his 
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counterparts. He is outspoken and has attracted subsequent criticism from that (Ta 
Kung Pao 2005). He has also been accused of libel. His actions were seemingly 
aimed at taking revenge on his rival, Express Weekly after they published an article 
criticizing his 'good female friend' Losa Law. He responded to this by 
counter-publishing condemning reports on the owners of Express Weekly (Oriental 
Daily News 2005). Regardless of whether Mr. Ho was found guilty, it is apparent that 
his managerial decisions may interfere in the operation of his publications. With a 
total circulation of nearly a million copies daily (Hong Kong Audit Bureau of 
Circulation), Sing Tao News Corporation holds a significant position in the free 
dailies sector, and the influences exerted by its owner (if any) are an interesting area 
for potential study. 
Chapter 3 
Theoretical Framework 
The general framework of this study relies upon two major theories, political 
economy of communication and media concentration. Political economy of 
communication theory emphasizes mass media ownership and its broad societal 
effects (Graham 2006), whereas media ownership theory proposed that media owners 
tend to exert a certain degree of control and influence on editorial policies and 
newsmaking processes (for example, Villard 1958; Wachman et. al. 1975; Alger 1998; 
Doyle 2002; Bagdikian 2004; Cohen 2005), typically found in Western news media. 
However, in some local studies (for example, Lee & Chu 1998), it was discovered 
that even when operating within the same group, the editorial position of two 
newspapers may not necessarily be the same. It is clear from Western studies that 
group papers still enjoy some editorial independence. I would like to examine 
whether this is also the case among the two major free newspapers in Hong Kong. 
This case under study can be regarded as focusing on monomedia concentration, 
as defined by Doyle (2002)，which refers to concentrated ownership within a single 
sector of activity. She proposes that the critical issue for monomedia firms operating 
in any media sectors is not the market share of the firm (which means whether the 
newspapers under study are the most influential ones in Hong Kong), instead, what 
matters is the extent to which their output is heterogeneous. According to findings of 
the present research, Headline Daily and The Standard did show some differences in 
political stance and in coherence according to observations by Lee and Chu. The 
reasons for the differences observed can be understood through three general 
frameworks. 
Political Economy and Media Organizations (Forces from Top) 
The first is the political economy framework, which has been discussed above; 
that media owners are able to control their media, utilizing them to serve their own 
purposes. Altschull (1995) states that news as a commodity would reflect the interest 
of those who pay the bills, and the journalists could be viewed as 'pipers' who are 
paid to play the tunes composed by their paymasters. He also concludes that 
journalists tend to overlook the role of financiers despite the fact that their role is to 
pay close attention to society. It is worth noting that the influence of owners may also 
be unconscious. MacDougall (1963) quotes several senior editors of newspapers in 
the United States, saying that they knew that 'the policy of the newspaper is the 
policy of the owner.，Such thoughts could be enforced without the necessity of 
interacting with the owners. 
Apart from examining owners, existing theoretical frames also examine the 
organizational effects of the media in which journalists are working. Ettena et. al. 
(1987) concludes that journalists' work patterns are shaped by the economic 
necessities of a media organization in the socioeconomic system, and individual level 
influences would also be reinterpreted as stemming from higher level influences. 
Altschull (1995) claims that the organization would keep its content within the 
'bounds of acceptability to its financiers,' echoing the viewpoint of Gaunt (1990) that 
the styles and individual convictions of the owners can be seen in the editorial and 
administrative policies of their media empires, despite the fact that they are run by 
corporate functionaries. 
Commercial Logic and Readers Consideration (Forces from Outside) 
The second theory that influences this study is the dictatorship of commercial 
logic, viewing that the expectation of readers who buy or take the newspapers would 
execute an effect on the stance and orientation of the press. As Compaine (1979) 
states, there are several reasons for media owners to acquire newspaper chains, 
namely profit, the fact they are a scarce commodity, and professional management. 
Similar to Clurman's observation (1990) that the newspaper business has grown into 
a gigantic investment opportunity, most newspaper owners nowadays are (pure) 
businesspeople and their ultimate goal should be profit making. They may not have 
the need to interfere with the internal operation of each of the newspapers s/he owns, 
as long as they are profitable. Moreover, under this framework, using different 
strategies for each newspaper may also provide an opportunity for the owner to 
understand which works best. 
According to some existing theories and studies, media owners and their media 
products have to conform to the expectation of their readers, whose interest is 
considered to be an important factor (Gaunt 1990). Mitchell and West (1996) propose 
that the readers' needs, namely surveillance, entertainment and social interaction, 
must be satisfied by the news printed. MacDougall (1963) concludes that readers 
affect the news judgment and policies of the press. He found that several newspaper 
policies, such as reducing columns, were forced to be abandoned due to reader 
protests. Pressure groups are also significant stakeholders in influencing newspapers. 
He claims that the memory of an offended pressure group is much longer than that of 
the public, hence the influential power of a well organized group is significant. 
In terms of commercial logic, advertisers also play an important role in affecting 
the content of newspapers, according to some studies. MacDougall (1963) cites eight 
cases of advertisers 'punishing' a newspaper by withdrawing advertisements after 
'something distasteful to them' was printed on the newspaper. He also introduces the 
term 'voluntary conformity,' stating that the newspaper would think twice before 
printing something offensive to advertisers, even without advertisers directly trying 
to influence such decisions. 
Journalistic View and Professional Considerations (Forces from Within) 
The third important framework in this study is the professional consideration of 
the journalists themselves. Instead of being influenced by media owners, journalists 
and editors may employ typical phenomenology, typification and routinzation 
processes as proposed by Tuchman (1978). Newsmen are bound by professional 
standards and norms as observed by Breed (1955). These professional standards 
comply with Mitchell and West's (1996) 'criteria of newsworthiness，，under which 
journalists select news in terms of a collection of factors, including impact, proximity, 
prominence, unusualness and timeliness. 
Zelizer (1993) uses the term 'journalism as performance' to explain the role of 
journalists as actors in news. Gaunt (1990)，on the other hand, claims that the 
'professional-personal values' of journalists affect the selection of news to a large 
degree, such values include personal capacity, degree of interaction among 
journalists, readership perceptions and journalistic image. He did not rule out the 
possibility of newsroom forces affecting the news selection process, yet he proposes 
that through the constant exchange of ideas and suggestions around the copy desk, 
news emerges from a consensus making process. 
These three frameworks, when viewed as a whole, can be regarded as three 
different types of forces that affect newspaper outputs. If viewed from a typical 
journalist's point of view, these three forces can be categorized into forces directed 
by the top (exerted by media owners and corporations), forces from outside 
(considerations from readers, advertisers and relevant pressure groups), and forces 
from within (professional considerations and obligations of a news worker). 
Chapter 4 
Methodology and Research Questions 
The methodology used in conducting this can be divided into three major parts, 
namely textual analysis, newsroom observations, and interviews. These three 
methods are aimed at examining one core question - how did Sing Tao News 
Corporation, the newspaper corporation with the highest total circulation in Hong 
Kong, perform under an owner with a pro-Beijing perspective? In achieving this, a 
triangulation procedure has been undergone in which all three major newspapers of 
the company would be examined by different methods. Textual analysis shows how 
Headline Daily and The Standard present various news events to the public, 
newsroom observations shed light on the daily working procedures of Sing Tao Daily, 
whereas interviews provide insight into how employees of the corporation perceive 
their work. 
Textual Analysis 一 What They Present 
As my main focus is on the political stance of these newspapers, I have paid 
attention to relevant political events. I have picked two events that occurred within 
the period of this study. The two incidents I studied were the Legislative Council 
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by-election in December 2007 and the July mass rally in July 2009. The former 
was an 'official' event hosted by the authority, whereas the latter was mobilized by 
civic organizations. The Legislative Council by-election was selected instead of the 
regular election in 2008 because only two major participants took part (although 
altogether nine candidates entered the contest, yet the votes they obtained can be 
regarded as negligible when compared with the top two), compared with hundreds of 
competitors in the regular election. A clearer picture could hence be established since 
it is difficult to distinguish and analyze reports concerning hundreds of candidates. 
The July rally is an annual event organized by the Civil Human Rights Front since 
2003 that is characterized by demonstrations against the government, and is widely 
regarded as a representation of the mobilizing power of the pan-democrats camp. 
Apart from the fact that one of the two events was 'official' and the other was 'civil,' 
a major difference between the two is that the July rally was a one off event over 
one day (not including post-rally reactions and events due to the consequences of the 
rally), while the legislative by-election happened over a period of almost three 
months. Analyzing these two news stories that are different in nature has allowed me 
to examine different aspects of reporting of the two free dailies. Below are the major 
questions that directed the comparison study. 
1. What is the title of the story? What kinds of words are used in the title? 
2. How many pages are devoted to the story? Where are they located? 
3. What is the overall tone of the story? What are the wordings and adjectives used 
throughout the story? 
Newsroom Observations - what they do 
I have been working as a part-time reporter for Sing Tao Daily from September 
2008 until the time this thesis was written. I worked every Saturday as a reporter on 
the political desk. By conducting participant observation, I was able to examine the 
operation of the newsroom, the office environment and setting and also the activities 
of the reporters and editors. Participant observation also granted me an insider view 
of the newspaper industry, something which textual analysis and interviews are 
unable to do. Some reporters and news are 'shared' among Headline Daily and Sing 
Tao Daily, and Headline Daily does not possess its own political desk team (the 
political news of Headline Daily is usually an excerpt of those appearing in Sing Tao 
Daily). Moreover, the Chief Editor of Headline Daily is the same as that of Sing Tao 
Daily, hence conducting an ethnography in Sing Tao Daily would thus give the 
researcher an insight on how Headline Daily operates. In such sense, a better 
explanation on the findings of the previous sessions can be provided. The primary 
questions driving my study are: 
1. What would journalists choose to report to assignment editors during/after the 
event? What is the negotiation and consensus building process? 
2. How is an event turned into articles written by journalists, and how are the 
articles presented in newspapers the following day? 
3. What types of wording/expressions are usually deleted by editors? What material 
is often added by editors? 
Interviews and Conversations - What They Say 
In order to study the effects of media owners and their impact on daily behaviors, 
apart from data collection from printed news and first-person participant observation, 
I have also conducted interviews with reporters and editors of different ranks and 
backgrounds. More insights were also gained through daily conversations during 
meal times and office hours. Questions I asked the reporters included the following: 
1. To what extent do you enjoy freedom in news making? Have you experienced 
any changes to your articles made by editors? Were you notified? 
2. What is your relationship with the owner? Do you interact often? 
3. Does your political stance affect your work? Is it consistent with the orientation 
of the newspaper? 
Questions for the editors include: 
1. How do you select which news stories to publish and which stories are not 
published? What factors do you consider? 
2. What is your relationship with the owner? Do you interact often? 
3. Does your political stance affect your work? Is it consistent with the orientation 
of the newspaper? 
Research Questions 
As proposed previously, the main aim of the study is to examine the political 
stance of the newspapers of Sing Tao News Corporation. The first part of the study 
involved a comparison of Headline Daily and The Standard, the two free Sing Tao 
dailies, hence: 
RQL Is there any difference between the political stance of Headline Daily and 
The Standard? 
RQ2. What are the differences? (If any) To what degree do they differ? 
RQ3. What can be deduced from the differences observed? (If applicable) Among 
the three theoretical frameworks presented in Chapter 3, which can better 
explain the differences? 
If a notable difference in stances is observed between the two free dailies, 
existing theories on the influences of media owners towards their newspapers can be 
challenged. In order to make a more sound and logical argument, participant 
observation and interviews were done to analyze the news production process and 
the reflections of the news workers. As I have been working for Sing Tao Daily, this 
part will focus on the traditional newspaper instead of the free dailies. 
RQ4. What is the news making process of the newspaper? How is the information 
gathered by journalists transformed into news articles that are published? 
RQ5. What do news practitioners think about their working environment and 
degree of autonomy? Is what they say different from what I have observed 
throughout my work placement? 
In general, the most crucial question to be asked in this study would be: 
RQ6. To what extent does the media owner influence the political news formation 
of the newspapers concerned? 
Chapter 5 
The July Rally 2009 
On July 2003, half a million protestors went on to the street, rallying from 
Victoria Park to Central Government Office, shouting all kinds of slogans primarily 
voicing their dissatisfaction for the then Chief-Executive, Tung Chee Hwa. Since 
then, July has become a symbolic day for a mass pan-democrat rally voicing their 
discontent towards the government. Every year an estimated total number of 
participants joining rally will be reported by the police, the main rally organizer Civil 
Human Rights Front, and various research institutes including the Hong Kong 
University Public Opinion Program respectively. Many newspaper reports on the 
event appear in newspapers the next day, and it is widely accepted that the event 
itself has become a significant yearly political event. Besides the rally organized by 
the Civil Human Rights Front, another protest led by The Alliance of Lehman 
Brothers Victims was also held on the same day, departing an hour earlier than the 
main rally troop. A parade beginning at the Hong Kong Stadium ending in Wan Chai， 
and a flag-raising ceremony followed by a reception at the Hong Kong Exhibition 
and Convention Centre were also held on the same day. These two events are either 
organized by pro-Beijing Organizations or the Government itself, hence they 
compete with the mass rally in the afternoon, in terms of mobilizing ability and the 
scale of the events. A thorough study on the news reports on each of these events 
published by Headline Daily and The Standard was conducted, while a comparison 
between the reporting style of Sing Tao Daily and other major newspapers in Hong 
Kong was also done in order to obtain a broader picture of the stance of Sing Tao 
News Corporation as a whole. 
Apart from the fact that the July rally is one of the most bustling moments in 
Hong Kong politics every year, another major reason for me to pick this case to study 
is because I have participated in the event representing another institution. Instead of 
working as a reporter for Sing Tao Daily on that day, I took up the role of a student 
helper for the Hong Kong University Public Opinion Program, assisting them in 
conducting surveys of participants, interviewing them on the reasons for joining the 
rally, and asking them to rate the current leaders of the Central Government and the 
Hong Kong Government. Moreover, I can obtain a clear concept on how the tally of 
the rally participants, a major field of argument every year after the end of the rally, 
is counted. Being a 'neutral participant in the event gave me a broad understanding 
of the incident as a whole, thus allowing me to make a better comparison between 
the differences in newspaper coverage of the event. 
Comparison Between Headline Daily and The Standard 
In order to present a clearer picture of the differences in the news reports, this 
comparison is divided into several sessions. As the main focus of the chapter is the 
news report of the July rally organized by the Civil Human Rights Front, the 
articles mentioning the event will be analyzed first, followed by coverage of the 
remaining rallies and activities organized by other parties. 
Title and Prominence of the Rally 
Headline Daily used three full pages (excluding advertisements and special 
fixed columns) to cover the July event. Despite utilizing much space to report the 
events, Headline Daily did not put them into the headline position, which was 
occupied by the conflicts between merchant Tony Chan Chim-chuen and the Inland 
Revenue Department. The article on A4 was about the main rally, while the one on 
A6 focused on the Lehman Brothers protest. The parade, flag-raising ceremonies and 
the cocktail party that followed were reported on A8. Appearing on the page as well 
was coverage of a rally organized by a netizens group called 'Anti Pan-democrats 
Union.' 
The Standard, on the other hand, dedicated only one page, A3，to all the 
activities. However, they did dedicate a headline to the story and an A2 page of the 
newspaper to the story in the editorial section and a column containing gossip 
called, 'Central Station.' Discussion of main rally was dedicated to the top half of an 
A3 page, while the parade and other related activities were in the bottom. The 
Standard did not create a separate section to mention the Lehman Brothers victims, 
but included relevant discussion of this part of the event in their main article. It is 
also worth mentioning that the march by the anti-pan-democrats was included in the 
'Central Station' section and that a more vivid tone was used in covering the incident 
compared with more formal news pieces. 
The headlines used by the two newspapers concerning the rally are as follows 一 
Headline Daily - Many appeals in July Rally, the Government said it will 'listen 
with modesty' 
The Standard- Letting off steam, 30000 brave the sweltering streets to vent their anger 
Since no sub-headlines were used by any news reports by The Standard in the 
contents of the articles, it is impossible to make a comparison with the Headline 
Daily, however, the sub-headlines of the Headline Daily are worth noting. The three 
sub-headlines of the article concerned were ‘creative performances like carnival,' 
'Civil Human Rights Front claimed 76000 marched onto the street' and 'the two 
Universities estimated 33000 participants' respectively. A clear difference in the 
focus of the headlines between the two newspapers can be observed, with Headline 
Daily putting the Government as one of the subject lines, while The Standard 
focused mainly on the participants of the rally. The Headline Daily article did not 
mention the participants at all in its headline, only using the term 'many appeals' to 
conclude the rally. It also focused o the response of the Government as being to 
'listen with modesty.' The Standard posted a figure in its headline, using the figures 
by HKUPOP instead of the figures from the organizer of the rally. The position of the 
participants were the focus of its title, with lots of lively wordings, like 'letting off 
steam,' 'brave the sweltering streets' and ‘vent their anger,' depicting them as the 
ones who are desperate to voice their dissatisfaction despite the extreme weather that 
day. 
Photos 
Headline Daily used a photo by Reuters in the article about the main rally, 
showing lots of participants patrolling the street, holding banners and flags with 
words like 'improve the livelihood of the citizens' and 'return the power to the 
people，on them. The photo for the Lehman Brothers protest was similar, showing 
participants walking on the streets holding black banners and flags. Concerning the 
parade and the party, a photo showed the parade in progress with lots of speculators 
watching, while another one captured Chief Executive Donald Tsang toasting with 
other principal officials on the stage. The captions of the photos are mostly neutral; 
the ones on the rally did not mention the number of participants, merely stating 
'pictured was the rally organized by the Civil Human Rights Front.' Yet, for parade 
caption, the term 'lots of people watching' was used, while the toasting photo was 
captioned by 'CE confident that Hong Kong people can tackle difficulties.' 
The Standard employed a more ‘close-up’ approach in capturing the participants 
of the rally，with lots of slogans and flags in the picture. One photo showed the 
protestors facing off with the police and officials outside the government 
headquarters at night after the rally, while the photo of the celebration saw Donald 
Tsang waving to the crowd at Golden Bauhinia Square. Figures were present in the 
captions of the photos by The Standard’ stating 'thousands of demonstrators took to 
the street' and ‘100 protestors remained outside the government headquarters.' The 
caption on the photo of the rally also pointed out that participants aimed to 'protest a 
wide range of issues.' The phrase 'surrounded by a sea of red flags' was used when 
describing Donald Tsang and his wife when they approached the crowd. 
Content and wordings 
In the article about the main rally, Headline Daily focused on the number of 
participants in its lead and the top paragraphs. Bias was quite obvious in the article, 
with phrases like 'scholars said only 29000 took part' and 'participants can barely fill 
4 football pitches by the time the rally starts' [emphasis added]. The article 
mentioned there were appeals by the organizer Human Civil Rights Fund and other 
organizations, however not a single word in the passage talked about what the 
appeals by the CHRP were. Other reported appeals included demands for higher 
wages, anti-sexual discrimination laws and improvements in remuneration by certain 
government departments. Moreover, the article did not reflect any discontent from 
the participants towards the government and the Chief Executive. In the final 
paragraph, Headline Daily reported the reply from the government, quoting it as 
'modestly listen to and consider any comments given to the government by the 
citizens through any means.' 
The Standard shed light on the participants in its lead paragraph, using similar 
terms as those that appeared in the title of the article. 'Call for early implementation 
of universal suffrage,' was one of the major appeals by the CHRP, which was 
reported in the lead. The passage focused on the number of participants in the 
following few paragraphs, quoting the source from HKUPOP first, then the one by 
CHRP. Phrases like ‘fell far short of earlier estimates' were used to describe the rally, 
yet the general tone was more neutral in a sense that no subjective terms like 'only' 
and 'barely' were used. The Standard also dedicated a significant portion of the 
article to the comments by former Chief Secretary Anson Chan, who began 
participating in the rally in recent years. The article quoted Chan criticizing the 
police for refusing to open more exits, she also commented that people are 'very 
dissatisfied with various policies' and urged the government to listen to the public. A 
government spokesman was quoted in the last paragraphs saying the government 
'fiilly respects' the people's right to march and will take full considerations to their 
views and demands. The universal suffrage issue was also mentioned by the 
spokesman in the article, who said that consultation on election arrangements for 
2012 will be undertaken later in the year. 
Editorials 
Although not regarded as news reporting, editorials can be seen as reflecting the 
major standpoint of the newspaper, and showing the readers what the most important 
issue on that day was from the perspective of the newspaper. The editorial by 
Headline Daily was not about the July rally, nor was it related to the celebration 
activities held on the same day. Instead, the issue of 'increasing the total number of 
horse racing days' was the theme of the editorial. Since the issue has nothing to do 
with the July rally, the present study will not analyze it. 
The editorial by The Standard was relevant to the July activities, yet the 
prime focus was on the rally by the Lehman Brothers victims, not the one organized 
by CHRP. The photo used in the editorial was the one showing Lehman victims 
storming the headquarters of the Bank of China. The editorial mentioned that many 
Lehman Brothers victims took part in the rally, which resulted in the CHRF allowing 
them to walk in the forefront Concerning the main rally, the article criticized it as 
lacking a clear theme, and put great emphasis on Beijing authorities. Titled 'Beijing 
ties also a matter of concern,' the text named the Central Government as the key 
stakeholder in Hong Kong issues, and raised concerns that Beijing would be unhappy 
with 'the never-ending rows in Hong Kong.' The editorial warned that Beijing may 
view the Hong Kong people as 'ungrateful' after many economic benefits had been 
given, and may strengthen its stance towards matters in Hong Kong. It also quoted 
sources from Beijing loyalists that the political reform proposal later this year 'would 
likely be more conservative than the 2005 package,' which was 'bitterly rejected，by 
the pan-democrats. 
Parade and other relevant activities 
When reporting the parade, Headline Daily emphasized that '40000 participants 
took part in the parade,' to celebrate the twelfth anniversary of the handover. The 
article quoted Chief Executive Donald Tsang saying that even though Hong Kong 
has been facing a financial tsunami and the human swine flu incident over the past 
year, he is confident that Hong Kong can respond to these difficulties and that ‘the 
most important thing is that we have our country (mainland China) as a strong 
backup support.' Regarding the party after the flag-raising ceremony, Headline Daily 
reported that Legislative Councilor Leung Kwok-hung protested during the party, 
shouting out slogans regarding universal suffrage and urging the Central Government 
to release political prisoners. It was mentioned that Leung was 'brought away' by 
security. “ 
The Standard also focused on the number of participants in the parade, with the 
relevant article titled '40000 cheer the handover.' The term 'supporters' was used to 
describe the participants, while the passage emphasized they 'showed their solidarity' 
with Donald Tsang, who appeared in the event for the first time. The reporter 
interviewed political commentator Johnny Lau Yui-siu who said that Tsang was 
probably sending a message about what type of demonstrations the government 
supports. Participants of the parade were interviewed and quoted in the article and 
chanting of slogans by marchers was also reported. The protest by Leung 
Kwok-hung and members of the April Fifth Action Group was included and the 
article used the words 'sparking anger' to describe the moment when 50 policemen 
surrounded the protestors. The acts of Leung during the party were also reported at 
the end of the passage and it was reported that Leung 'was asked to leave.' 
Lehman Brothers 
Headline Daily mainly focused on the actions of the Lehman Brothers victims 
during their rally. The headline quoted a figure of 4000，which was the tally reported 
by the police. In the latter sections, the article mentions that the protestors attempted 
to storm into Bank of China building during the rally and that the 'chaotic situation 
lasted for more than 10 minutes.' Concerning the appeals by the victims, the passage 
quoted them urging Donald Tsang who said that the government must 'take the issue 
seriously' and 'solve the problem as soon as possible.' Government responses were 
included in the last paragraph of the article, stating that the authority will 'protect the 
interest of the victims in full effort，，and will assist in solving the issue. 
As stated, The Standard put the protests by the Lehman Brothers victims 
together with the main rally in one article. As a result, it is hard to identify which part 
of the rally the newspaper aimed to stress. The article reported that some protestors 
broke off from the march and attempted to storm the Bank of China building. 
Moreover, a paragraph was dedicated to the appeals by the victims, with direct 
quotes like 'Step down Donald Tsang,' a banner describing Tsang as 'dumb' was also 
described. Protestors also criticized Tsang for awarding Hong Kong Monetary Chief 
Joseph Yam Chi-kwong a Grand Bauhinia Medal. No response by the government 
concerning the Lehman incident was reported in the piece. 
Other incidents 
Apart from the major rallies and celebration activities, a rally organized by 
Anti-Democrats Alliance was also reported by Headline Daily. Clear appeals by the 
protestors can been found in the article, criticizing the pan-democrats as 'not 
representing me，and ‘object for objection's sake.' The article quoted the organizer of 
the event, saying the participants 'do not know each other beforehand，and were 
mobilized through the internet. It was also reported in the passage that the marchers 
•. ^ • 
were unhappy with the performance of pan-democrats in the Legislative Council, and 
were furious about the abuse of their language. A photo showing slogans and posters 
was used in the passage. 
The anti-democrats rally was not regarded as a piece of formal news by The 
Standard, who covered the incident in a session containing tidbits. The article 
mentioned that 'swearing and throwing bananas seems to have alienated some former 
democratic supporters,' yet the latter sections of the article did not explain why 
democratic supporters were alienated by pan-democrats. In the passage, the organizer 
criticized the pan-democrats as being 'hypocritical' and 'poor role models,' and 
condemned them as 'damaging harmony in society.' According to the report, a 
member of political parties: Democratic Alliance for the Betterment and Progress of 
Hong Kong, also took part in the rally. 
Below are the summarized findings on the differences found between Headline 
Daily and The Standard concerning the July Rally and other relevant incidents. 
Headline Daily The Standard 
Prominence A4 (Tony Chan as top news) A3 (Top News) 
T.ti Many appeals in July 1st Rally, Letting off steam, 30000 brave the 
the Government said it will sweltering streets to vent their anger 
'listen with modesty' 
. - only 29000 took part - fell far short of earlier estimates 
Wordings 
- participants can barely fill (no subjective terms like 'only' 
4 football pitches and 'barely' were used) 
- criticizing the police for 
refusing to open more exits 
- Various appeals - implementation of universal 
Theme . , „ 
- No coverage on universal sunrage 
suffrage and discontent on - very dissatisfied with various 
government policies of the government 
Table 5.1. Comparison of Headline Daily and The Standard on the Mass Rally 
Headline Daily The Standard 
Parade - 40000 participants took part - Supporters 'showed their 
in the parade solidarity' with Donald Tsang 
- Longhair Leung was 'taken - Leung 'was asked to leave' 
away' by the securities at during the cocktail 
the cocktail 
Lehman - chaotic situation lasted for - Included in the main article of 
Brothers more than 10 minutes the rally 
- urged Donald Tsang to 'take - Appeals included 'Step down 
the issue seriously' Donald Tsang' 
Other a rally against the anti-democrats rally was not 
Events pan-democrats, criticizing them regarded as formal news, putting it 
as 'not representing me' in a session containing tidbits 
and 'object for objection's sake' 
Editorial - the issue of ‘increasing the - the prime focus was on the rally 
total number of horse racing by the Lehman victims, and 
days' was the theme criticized the rally as lacking a 
- Did not mention the rally clear theme 
and other related activities _ Beijing would be unhappy with 
at all 'the never-ending rows in Hong 
Kong， 
Table 5.2. Comparison of Headline Daily and The Standard on other relevant events 
Comparison With Other Major Newspapers 
Although the main theme of this chapter is to compare the differences between 
Headline Daily and The Standard news articles reporting the July rally, it is useful 
to examine how traditional newspapers belonging to the same corporation, Sing Tao 
Daily, covered the incident. In order to gain a better understanding of the reporting 
style of the newspaper, a brief comparison of a few other traditional dailies who 
covered the incident is helpful. As an in depth analysis of these traditional 
newspapers would go beyond the relevance of the present study, only a few 
characteristics will be compared. The newspapers chosen for the comparison are 
Oriental Daily, Apple Daily, Hong Kong Economic Times and Ming Pao. Oriental 
Daily and Apple Daily are the two paid newspapers with the highest circulation 
volume in Hong Kong, while Ming Pao and Hong Kong Economic Times are close 
competitors with Sing Tao Daily as the three have comparable circulation volume in 
recent years. Ming Pao is widely regarded as a more pro-democratic newspaper, 
whereas the Hong Kong Economic Times puts a great emphasis on business news. 
Apple Daily, well-known for its hardcore pro-democratic stance, used nine 
pages (from A1 to A12，excluding three full-page advertisements) to cover the 
activities on July The parade and flag-raising ceremony was reported in the 
bottom right hand comer on A12. A survey was conducted by reporters during the 
rally, with questions on the main reason for participation and the number of times the 
interviewee had taken part. Questions on political reform were also asked. A total 
tally of participants was shown in the title of the headline; the figure used by Apple 
Daily was the one issued by Civil Human Rights Front. 
Ming Pao used its first seven pages (A1 to A9, excluding two full-page 
advertisements) to discuss the event. The parade and the party were covered on A8. 
No figures were presented in the title of the headline, although both the tallies given 
by the two universities and CHRP appeared in the article. A survey was also done 
during the rally, with a total of 430 respondents. Questions in the survey sought 
information on the major reason interviewees took part in the rally, and the 
interviewees were also asked to rate the performance of the Chief Executive. 
Oriental Daily, the most widely circulated paid newspaper in Hong Kong, 
dedicated three pages (Al, A2 and All) to report on the issues. Coverage of the 
parade and other celebration activities was on the bottom left comer of All. No 
survey was conducted by reporters, and Oriental Daily also used the rally figure 
from CHRF. The Hong Kong Economic Times dedicated two full pages (A22 to 23) 
to the event. Considering that this newspaper usually places business news in its first 
section (Al to 20), such act showed that it regarded the July rally as the headline 
local news of the day. The parade and the ceremonies were reported in the lower half 
ofA22. 
Sing Tao Daily 
Sing Tao Daily used three full pages to report all the related activities on July 
However, the articles were only given the positions of A6, A8 and AlO respectively. 
A small title regarding the event can be seen on the front page, which focused on the 
incident in which demonstrators were found urinating outside the government 
headquarters. On that day, four other pieces of news occupied more prominent 
positions in this paper. These included speculation on Raymond Tarn replacing 
Norman Chan, business corporations paying money to flat occupants in the Western 
District to transfer land ownership, Tony Chan's conflict with the Inland Revenue 
Department, and the plan of Ocean Park to raise its ticket price. 
Sing Tao Daily did devote its editorial to the rally. The title of the editorial was 
'seizing the opportunity to create an atmosphere for rational discussion.' It 
emphasized the lower-than-expected turnout for the rally, and attributed this to the 
measures proposed by the government and the ability of the authority to respond to 
public opinion in a quick manner. The article stressed that a low turnout did not mean 
the government could sit back and relax, yet the turnout rate should not be used as 
the only indicator to measure the performance of the government. 
Concerning the rally, Sing Tao Daily's headline was 'Near 30000 took part in 
July ist rally.' Whereas, 'CHRF claimed 76000, scholars said the rally lack a clear 
theme' was used as a sub-headline. In the article, phrases like 'the turnout was far 
less than expected' was used without quoting any source, while the reply of the 
government was put in the lead. How HKUPOP obtained the figures were explained 
in details, and the pan-democrats were quoted saying the expected turnout could not 
be estimated that easily. Scholars explained that the low turnout was due to the lack 
of a clear political theme, making it difficult for organizers to mobilize participants. 
Another main point of the article was that during the rally, some participants reacted 
against police, accusing them of poor organization. 
Two more articles about the rally were present on the same page. One was on 
the various appeals raised by the protestors. The theme of the article was that the 
appeals were 'basketful,' ranging from grassroots to middle-class participants. Many 
samples of the appeals were given in the passage, including elderly rights, drug test, 
tax redemption, internship programmes and opinions from officials of different 
government departments. However, protests relating to political reform or criticisms 
against the government were not mentioned in the article, nor was there mentions of 
the calls for Donald Tsang to step down. The other news item mainly focused on one 
hundred protestors who remained outside the government headquarters, asking for a 
meeting with Donald Tsang and refusing to leave unless their request was accepted. 
The article concentrated on their acts, including urinating and pushing down barriers 
set up by the police. The passage mentioned that many protestors were supporters of 
the political party, League of Social Democrats. 
The process of the parade and the flag-raising ceremony was put in A8, whereas 
the content of it was similar to what appeared in Headline Daily. The article focused 
on the speech delivered by Donald Tsang, stating that mainland China will serve as 
the backup support for Hong Kong. Phrases like 'the turnout reached a new height，， 
'thunderous clapping' and 'ardent atmosphere' were used to describe the parade and 
the ceremony. In depicting the parade, seven photos were used, compared with only 
one for the rally. The article also mentioned that foreigners took part in the parade. 
Concerning the party, the passage stressed that during a protest, Leung Kwok-hung 
was 'taken away' from the event venue. ” 
An article in A8 was especially dedicated to the participation of Anson Chan in 
the rally. In the passage, Chan criticized the police for 'downplaying' the rally. She 
also condemned the police force for their poor patrol management, and commented 
that such arrangements 'annoyed' participants. Moreover, she raised doubts about the 
Liaison Office of the Central People's Government intervening in Hong Kong 
matters. The rally organized by the Lehman Brothers victims and one protesting the 
pro-democrats were placed in A10，which contents were very much comparable to 
those printed in Headline Daily. Similar wordings like 'storming the Bank of China 
Building' and ‘the pan-democrats only know how to oppose, without any 
constructive actions' were used in the reports by Sing Tao Daily papers. 
Discussion 
In this section, the other two free dailies in Hong Kong, am?20 and Metro Daily 
were not analyzed, as the main focus was to compare Headline Daily and The 
Standard. However, I will present a brief discussion on how am?30 and Metro Daily 
handled these issues in order to better understand the market The Standard and 
Headline Daily operate in. Both am?30 and Metro Daily used their first four pages, 
except one for advertisement, to cover the incident. Both newspapers presented the 
parade and celebration events on page four. Metro Daily did not emphasize the rally 
figures in its headline, whereas am?30 claimed ‘76000 went onto the streets.' Below 
are the summarized major differences apparent from my analysis. 
Playing down Effect 
When comparing the profile the July rally received in Headline Daily and 
The Standard, one can easily spot an obvious difference. The Standard, despite using 
only one page to report the event, put the incident in the headline position, whereas 
Headline Daily did not. Only Headline Daily, Sing Tao Daily, Hong Kong 
Commercial Daily, Hong Kong Economic Times and Hong Kong Economic Journal 
reported events unrelated to the July rally in their headlines. Whereas Wen Wei Po 
and Ta Kung Pao focused on the parade, the remaining newspapers all used the rally 
as their headlines. Concerning the dailies with headlines not related to July apart 
from Headline Daily and Sing Tao Daily which are the subjects of this study, the 
Hong Kong Economic Times and Hong Kong Economic Journal are regarded as 
business newspapers that usually focus on business-related news (in fact the former 
did put the rally in the headline of local news session as previously mentioned), 
while Hong Kong Commercial Daily, Wen Wei Po and Ta Kung Pao are the three 
newspapers with 'direct ties' to Beijing authorities as viewed by many. Hence it 
could be said that Headline Daily and Sing Tao Daily were the only mainstream 
Hong Kong newspapers which did not use July rally as their headlines. By not 
putting the event as the headline, one can reasonably argue that Headline Daily 
placed lesser degree of importance regarding the rally compared with The Standard. 
The same applies to Sing Tao Daily, in which the omission was even clearer, as the 
corresponding articles were only placed at A6-10. Moreover, the title of the Headline 
Daily story did not relate to the activities of the protestors, nor the turnout and 
instead focused on the response of the government. Whereas, the counterpart of The 
Standard put the participants in the spotlight, more or less in a similar fashion to 
most of the other newspapers. A 'play down effect，on the participants of the rally by 
Headline Daily can thus be observed. 
Such a claim can be legitimized through another example, which is the editorial 
section. The one in The Standard focused on the July rally, with the central theme 
being that harmony is an important consideration in order to restore the confidence of 
Beijing towards Hong Kong. Headline Daily covered an entirely different issue in its 
editorial section: the proposed increment of horse-racing days, an incident which did 
not even appear in the news session of any newspaper on that day. The play down 
effect is even more obvious in this case. 
Figures 
Since half a million people rallied on the streets on July in 2003, turnout has 
become an important indicator of the degree of success of the rally every year. A 
huge difference in turnout estimated by organizers, scholars and the police was 
observed almost every time the rally has taken place. Hence, reporting the figures 
issued by each party might serve as evidence of the bias in the press. Many 
newspapers, including Apple Daily’ Oriental Daily and am?30 used the turnout 
calculated by the Civil Human Rights Front, whereas The Standard and Sing Tao 
Daily reported the number estimated by HKUPOP in their respective headlines. 
Headline Daily, on the other hand, did not use any figures in its headline. It is worth 
noting that Headline Daily did report the turnout of the two other major events, 
namely the parade and the rally organized by Lehman Brothers victims, using the 
turnout estimated by the police in the latter case. Refusing to report the figures in a 
prominent position might serve as another piece of evidence that Headline Daily 
plays down the importance of the anti-government rally. The Standard and Sing Tao 
Daily's use of turnout figures is also significant. Each organization used the figures 
provided by HKUPOP. Sing Tao Daily even included the detailed calculation method 
used by HKUPOP, seemingly as a way to strengthen its credibility. In terms of 
reporting on the turnout, it can be shown that The Standard exhibited a stance that is 
different from the pro-democratic newspapers, while Sing Tao was even more 
conservative as no figure was reported in its title. 
Uses of Sources 
Concerning the uses of sources, there exists a certain degree of difference 
between the newspapers in this study. Certain scholars, like Gaunt (1990) argue that 
media companies under the same corporate structure tend to use similar sources and 
material for articles. As an example, The Standard focuses largely on the various 
appeals of protestors，whereas Headline Daily put more emphasis on the response of 
the government and did not include a single quote from participants of the rally, nor 
was there any description on their position concerning political reforms or 
dissatisfaction with the government; a common theme in many other newspapers. 
Clear protests against participants directed towards Chief Executive Donald Tsang 
were included in The Standard’ with direct quotes such as 'Step down Donald 
Tsang!' appearing in the text. This side of the story was not covered by Headline 
Daily. Moreover, discussion of Anson Chan was not included in any of the related 
articles in Headline Daily, whereas The Standard dedicated two paragraphs in its 
main article to reporting the comments of her during the rally. Sing Tao Daily quoted 
Chain in a separate article on another page where the main focus was on the parade 
and various celebration activities. 
In general, some major differences between Headline Daily and The Standard in 
reporting the July rally are clear. The findings are effectively different from the 
expectations of some scholars (for example, Villard 1958，Doyle 2002 and Skinner et. 
al. 2005) that media products under the same owner tend to standardize and narrow 
their focus in terms of the diversity of content and viewpoint. The reasons for such a 
deviance might be better explained through actual observations made during 
newsroom operations. This point will be expanded in latter sections of this study. 
Although differences observed, there were still some commonalities between 
the two free dailies, particularly in terms of the arrangements in reporting the events. 
Both newspapers put the July rally in the most prominent part of the paper, among 
all the related incidents of the day, whereas a separate column was dedicated to 
covering the demonstration organized by the anti-pan-democrats. The most obvious 
difference in terms of event arrangements was that Headline Daily reported the rally 
of the Lehman Brothers victims in a separate article, as the leading story on its 
second page, while The Standard only used three short paragraphs inside the main 
article to cover the march. 
Moreover, as a volunteer for HKUPOP on July assisting in conducting 
surveys on the participants of the rally, I planned to comp^e the surveys used by 
different newspapers with the one used by the HKUPOP to check whether any of the 
surveys were biased in any way. However, only Ming Pao and Apple Daily reported 
their survey results conducted by reporters. Thus even though some questions used 
by Apple Daily could be accused of 'double barreling' by containing questions like 
‘do you agree to lower the threshold of the CE election so that people with any 
political stance can take part?' the incidence went beyond the scope of the present 
study and hence no further analysis was given. 
Chapter 6 
Legislative Council By-election 
Ma Lik, a former Legislative Councilor and former Chairman of the political 
party Democratic and Progressive Alliance for the Betterment and Progress of Hong 
Kong died in August 2007. His seat in the Legislative Council was left empty. As a 
result, a by-election was held in December the same year to find a candidate to 
replace him. A 'heavyweight showdown,' as mentioned by different newspapers in 
Hong Kong was seen, as both former Chief Secretary Anson Chan Fang On-Sang 
and former Secretary for Security Regina Ip Lau Suk-yee participated in the contest. 
Although seven other candidates also took part, their presence was regarded by many 
as having no impact on the final results. 
Despite the fact that both claimed themselves to be independent candidates, it 
was widely accepted that the contest was indeed a 'direct clash' between the 
pan-democratic camp and the 'pro-establishment' power base in Hong Kong. Chan 
had publicly called for universal suffrage in elections for the Chief Executive and 
Legislative Council after her resignation as the Chief Secretary in 2001. She was 
supported by the pan-democratic camp, including the Civic Party and the Democratic 
Party. Ip, on the other hand, was backed up by the 'pro-establishment' camp with 
groups like the Democratic Alliance for the Betterment and Progress of Hong Kong 
and the Liberal Party. Chan has also identified herself as a pan-democrat since 
retirement by showing up in the July rally in recent years, while Ip also admitted 
to be the candidate from the 'pro-establishment' camp after the release of the election 
results. By analyzing the passages published by Headline Daily and The Standard, 
one can obtain an insight into how the two newspapers treated these candidates. Was 
there any difference? If so, what are those differences? Moreover, the perceived 
importance of the election can also be examined by looking at the pages dedicated to 
the event. 
Although most articles mentioned both women, there were stories which 
focused on Anson Chan alone, while some were solely about Regina Ip. Headline 
Daily and The Standard showed certain differences in selecting which event to cover 
and which not to. Analyzing the style and wordings of the article, together with 
checking what kinds of news the two newspapers omitted respectively can provide a 
more comprehensive picture of the whole story. Below are the in-depth analyses of 
the major events during the three-month period (from September 2007 to December 
2007). For convenience and clarity, the events are presented in a chronological order. 
A Brief Overview 
In total, 155 articles about the by-election appeared in the two dailies from 12^ 
September 2007 to 10^ December 2007 (one week after the end of the election). 
Seventy two articles were published in Headline Daily, whereas 83 appeared in The 
Standard. However, during that period, The Standard issued their copies on 
Saturdays (this practice has been ceased), whereas Headline Daily was only in print 
from Mondays to Fridays (Headline Daily also prints on Saturdays now). Hence, 
news of The Standard on Saturdays did not have a significant counterpart to compare 
with, thus they were not analyzed in depth in the present study. Removing those 
articles from the tally, a total of 70 articles were found in The Standard, making the 
total tally 142, which means the number of articles dedicated to the candidates by the 
dailies was almost identical. 
A brief classification of the articles was completed based on the main subject 
concerned. Of the 72 articles from Headline Daily，17 featured both Chan and Ip, 
while 25 put Chan as the subject and 19 focused on Ip. Another 11 articles featured 
other candidates or related persons. For The Standard, 34 articles were about Chan, 
14 were on Ip, while 8 articles featured both candidates and 14 passages were on 
other parties. It can be seen that The Standard produced significantly more pieces on 
Chan and much less on Ip when compared with Headline Daily. Moreover, news 
featuring both candidates as the ‘main characters' were found much more frequently 
in Headline Daily than its counterpart. 
It is also worthwhile to note that during the election period, a 'scandal' about 
Chan concerning a housing loan was reported in late November. Headline Daily 
dedicated 16 articles to this topic with 12 featuring Chan as the main character, while 
seven articles from The Standard can be identified as covering this incident and six 
of those were mainly about Chan. Taking this into account, a greater difference 
between the newspaper in the number of articles featuring Chan as the main 
character in all other events except the housing problem issue can be spotted, with 13 
articles for Headline Daily and 28 for its counterpart. Table 6.1 presents the brief 
statistical overview of the relevant news reports in the period. A full list of the 
headlines, word counts and page positions of all the articles by Headline Daily and 
The Standard over the study period are in Appendix I. 
Headline Daily The Standard 
On Anson Chan 25 (12 on 'Housing Saga’） 34 (6 on 'Housing Saga’） 
OnReginalp J^ M 
On Both n 8 
On Others H M 
Total ^ 70 (on weekdays only) 
Table 6.1. Overview of relevant news articles concerning the by-election 
The Announcement of Participation by Anson Chan 
On September 12出，Anson Chan formally declared her intention to participate in 
the by-election. Due to the participation of Chan, some pan-democrats who 
previously expressed their eagerness to join the election, including Cyd Ho Sau-lan 
and Kam Nai Wai of the Democratic Party, were forced to withdraw in order to 
present a united pan-democrats front to the public. In its article, Headline Daily used 
the term 'the darkest age of the pan-democrats' to describe the 'forced' withdrawal of 
Kam and Ho, while saying Chan 'refused to respond to whether she is a sudden 
democrat.' Moreover, during the press conference, Chan had a slip of tongue and 
stated that she was participating in the Chief Executive Election, instead of the 
Legsilative Council (Legco) by-election. Headline Daily claimed that Chan 'still 
bore the post of CE in her mind' and stated that she 'wanted to participate in CE 
election.' 
The Standard, on the other hand, used more neutral language in covering the 
issue. It described the race between Chan and Ip as 'clash of titans' and did not put 
much emphasis on the forced withdrawal of some pan-democrats contestants. The 
newspaper also described Chan as 'respecting the pan-democrats selection system.' 
On Chan's slip of tongue, The Standard used the phrase ‘slip of tongue' to describe 
Chan's mistake and remarked that Chan was 'accustomed to make public remarks 
carefully' and did not raise speculation that she intended to participate in the Chief 
Executive Election in 2012. 
One more explicit difference between the two dailies is that Headline Daily 
used a significant portion of the article to discuss whether Chan has won the backing 
of several billionaires as reported by some other media. The newspaper reported that 
'the 3 billionaires replied they did not promise to support Anson Chan,' and quoted 
them saying 'helpless' and being 'put onto the table' by Chan. The article also 
condemned Chan for her 'blurring the issue' and said that she should not make things 
complicated. Paragraphs were also targeted at the pan-democrats, by saying 
'someone deliberately wanted to make some tides for Anson, but it failed.' The 
Standard, in contrast, did not discuss the support of these billionaires. 
Pan-democrats Internal Election Debate 
In order to choose one candidate to represent the pan-democrats for the 
by-election, an internal selection contest was held, and despite the withdrawal of Ho 
and Kam, another candidate, former Legislative Councilor and a member of the 
League of Social Democrats Lo Wing-lok entered the contest. Earlier, Lo stated in 
public that his participation was to counter the 'monopoly' of Chan. In an article by 
Headline Daily, the focus was on the 'mutual bombing' between the two participants, 
and phrases like 'deriding' and ‘sniping’ were used to describe how Lo attacked 
Chan regarding her 'elite-mindset' and her neglect of grass-root issues. Lo also 
accused the pan-democrats of using some 'undemocratic compromising methods' to 
choose Chan to run on behalf of the pan-democratic camp. 
The Standard also emphasized the heated-atmosphere during the debate, and 
said Chan was criticized for 'acting like a minister and a bureaucrat' during the 
session. Lo also condemned Chan for 'lacking a firm stance on various critical 
issues.' Apart from describing the debate, The Standard also interviewed a scholar, 
Ma Ngok from the Chinese University of Hong Kong, who commented on the 
performance of the two contestants. He concluded that Lo 'appeared to have gained 
the upper hand' in the debate since he was 'consistent and logical,' while Chan was 
‘double-edged，over sensitive issues and really did 'speak like the minister she used 
to be，due to 'the baggage from her past performance.' Nevertheless, Ma also stated 
that Chan would attract more middle-of-the-road voters during the internal election 
and the debate would be a good exercise for Chan. Martin Lee Chu-ming, a veteran 
democrat legislator was also interviewed by The Standard. He replied that Chan was 
not as radical as Lo, and said her performance merely 'reflected her civil service 
background.' Chan was also interviewed by the newspaper after the debate, and she 
was quoted saying she would like to 'become a bridge between Beijing, the SAR 
government, the Legco and the public.' In contrast, Headline Daily did not contain 
any interviews from any party in its article. 
Declaration of Participation by Ip 
Two weeks after the announcement made by Chan, Regina Ip declared her 
intention to take part in the by-election in late September. Headline Daily has two 
main themes in its headline and lead - the participation of Ip was to 'shoulder the 
juncture point in history' and her entry was 'not aiming at 'disuniting the society'. In 
Headline Daily's article, Ip urged the pan-democrats to stop the disuniting actions, 
and claimed that she was 'not opportunistic at all.' The passage also included in its 
second paragraph a list of the 'heavyweight' politicians and celebrities who had 
appeared in the press conference, including chairpersons of the Liberal Party, James 
Tien and the Democratic and Alliance for the Betterment and Progress of Hong Kong, 
Tarn Yiu-chung. Former Acting-Governor of Hong Kong, Sir David Akers-Jones， 
famous celebrities like Michael Hui and Hacken Lee were also in attendance. 
In the last paragraph, the article mentions that Ip 'felt sorry' for the 'disruptions' 
she caused during the 'Article 23' saga in 2003, which eventually led to her 
resignation. Ip admitted that her past experience showed that 'there are lots of rooms 
for improvements' and apologized to the public for the provocative wordings she has 
used. The phrase 'feeling shameful' was also quoted in the response of Ip to the 
question. In another piece by Headline Daily, some 'heavyweight stars' explained 
their reasons for supporting Ip, with Akers-Jones praising her for having ‘excellent 
handling skills' in various issues like education, social welfare and hygiene. 
Chairman of Ocean Park Allan Zemen supported Ip by criticizing her opponent 
Anson Chan as being 'disappointing' due to her 'continuous hostility against the 
Central Government.' Louis Shih Tai-cho, a doctor who has been labeled as a 
pan-democrat, also supported Ip as he said the candidate has enough 'condensing 
power' to promote democracy. Another feature story published in Headline Daily a 
few days later also commented on the supporters list of Ip, stating that the list was 
'amusing' and 'every single one of them is a heavyweight.' In addition to those who 
have appeared in previous articles, several new supporters were interviewed and all 
of them recommended Ip. Such supporters included TVB artist Lee Si-kee and some 
subordinates of Ip when she was still in the public service. Scholar Ivan Choy 
Chi-keung also praised Ip's election, saying it 'had a good start' and said her work 
was 'well-planned' with different themes every day. In contrast, he criticized Chan, 
the major opponent of Ip, for her ‘addressing blurred themes' during the publicity 
period. 
The Standard used a very different angle in reporting the incident. The focus of 
the article was that Ip was 'sorry for the past mistakes' she has made and she was 
'ready for the task ahead.' She admitted making a mistake in promoting the bill by 
making unnecessarily provocative remarks and 'giving rise to misunderstanding that 
were hurtful for people.' She tendered her sincere apologies to those who were 
offended during the period when 'Article 23' was promoted. In the first few 
paragraphs, the article mentioned Ip as being 'flanked by political and business 
heavyweights,' yet her list of supporters was not mentioned until the latter half of the 
passage. After outlining the list, the article focused on Ip, stressing the fact that she 
was 'running as an independent candidate' despite the high profile -supporters she 
had. Quotes from several 'supporters' of Ip were included in the last paragraphs, 
however the wordings and tone used in The Standard was essentially different from 
that of Headline Daily. For example, Zeman was quoted saying Ip 'has stronger ties 
with Beijing and will bring stability to Hong Kong' instead of criticizing Chan. 
The Rally Organized by Pan-democrats 
In early October, the pan-democrats organized a rally urging for universal 
suffrage. Anson Chan took part. Headline Daily reported the event on page 12 and 
focused on the early departure of Chan, saying that 'after leaving the team in the 
middle of the rally in July Chan left early again yesterday, and went to a salon for 
a haircut.' The article also mentioned how a passer-by derided Chan in front of her, 
accusing her of 'shrinking back.' The rally itself was discussed in the latter parts of 
the article, and it was stated that 'only seven thousand took part' compared to early 
estimations of ten thousand participants. In another article on the same page, Regina 
Ip refused to comment on the early departure of her rival, yet several other politicians 
and scholars condemned the actions of Chan. A member of the Standing Committee 
of National People's Congress, Tsang Hin-chi said that Chan should have completed 
the whole route after promising to take part. Scholar Ma Ngok also criticized Chan as 
having a 'lack of political sensitivity,' and stated she 'breached the expectations of 
the public.' He remarked that the harm she has done to her supporters was 'difficult 
to mend.' 
Two days later, activist Ho Loy announced her participation in the by-election. 
Headline Daily reported the issue and stated that Ho was 'upset' by Chan's decision 
to leave the rally early for a haircut. She was quoted saying that 'some candidates did 
not support the rally fully' and claimed that she was 'insulted' by Chan's early 
departure . Ho also said those who encouraged Chan to participate in the by-election 
should also bear the responsibility since thorough considerations should be made 
before nominating a candidate. Scholar Ivan Choy explained that the participation of 
Ho would pose a threat to Chan since the two have similar voting support. He also 
suggested that Chan should apologize in front of the public to settle the dispute. 
The Standard mentioned the rally on page 3, which was the headline news of 
that day. In the article, the emphasis was on the rally itself; it was reported that more 
than five thousand participants helped the pan-democrats by unfurling yellow 
umbrellas during the demonstration to urge for universal suffrage in 2012. The early 
departure of Chan was described in latter paragraphs as a 'surprised quick exit after 
joining the rally for just 10 minutes,' it was also mentioned that Chan retired after an 
hour at past rallies. The passer-by who chased after Chan, together with feedbacks 
from several citizens who participated in the demonstration, was also included in the 
latter sections of the article. The declaration of Ho Loy was also reported as a top 
news story two days later in The Standard, however the emphasis was different from 
Headline Daily. Ho was merely described as 'taking on the titans' and her criticisms 
of Chan did not appear until after the leading paragraph. Ho expressed 'disgust' and 
stated she was 'upset' by Chan for leaving the march early. Ivan Choy was also 
quoted by The Standard, with phrasing similar to what appeared in Headline Daily. 
Yet the piece in The Standard featured an additional element, with Choy commenting 
on the early departure of Chan as being 'a silly mistake.' 
Favoring Regina Ip 
In mid-October, some speculations were raised that Regina Ip was favored by 
government officials after she met with top government officials, including 
Education Secretary Michael Suen Ming-yeung and Secretary for Commerce and 
Economic Development Frederick Ma Si-hang in two days. Rumors that the Chief 
Secretary Henry Tang Ying-yen sent an e-mail to government officials asking them to 
'cooperate with Ip，were also mentioned. The Standard reported the issue in two 
consecutive days, stating that the Chief Secretary's Private Office spokesman did not 
'confirm, deny or comment' on government internal communication matters. The 
government also 'denied canvassing for Ip' during the meetings and stressed that ‘the 
administration is willing to communicate with all potential candidates.，Ip responded 
that her discussion with the officials mostly related to technological issues and did 
not focus on the by-election itself. Chan, on the other hand, said principal offices 
'should not take sides during the election.' 
The next day, after delivering his policy address, Chief Executive Donald Tsang 
dismissed accusations that his Cabinet members 'favored' Regina Ip and also 'flatly 
denied allegations' that Henry Tang had e-mailed top officials urging them to meet Ip. 
The incident was reported by The Standard, and Tsang was quoted saying 'the 
government will not favor any particular individual' and said that policy secretaries 
'will be prepared to meet the rest of the candidates on equal terms in compliance 
with the election rules.' Chan again reminded that Tsang and his government should 
be neutral in the by-election, and should 'take the lead to act in a fair and open 
manner.' She also condemned the meetings between Ip and top government officials 
as ‘not open at all.' It should be noted that in these two days, Headline Daily did not 
report the allegations that principal officials favoured Ip over Chan; it did, however, 
mention the meeting between Ip and Ma, yet no reaction from Chan regarding the 
issue was reported. The incident concerning the e-mail issued by Henry Tang was 
also absent in the Headline Daily coverage. 
Submission of Nominees by Ip and Chan 
Both Chan and Ip submitted their nomination papers in October, with the 
nomination list being one of the major themes in the reports of the two dailies. 
Headline Daily focused more on the list submitted by Ip, and described her list as 
'full of 'powerful people in political and business field,' and particularly mentioned 
that Ip successfully gained the nod of Shelly Lee Lai-kuen, a former government top 
official and a close friend of Chan for years. Names of famous nominees like Sir 
David Akers-Jones and former Secretary of Justice Elsie Leung were also included in 
the article. The article also used the term 'outflanked' twice to describe Ip handing in 
her entry form before Chan. A separate piece was published by Headline Daily 
discussing Ip's nomination list, scholar James Sung Lap-kung commented that the 
support of Lee on Ip was a 'serious destructive power' for Chan's camp. He said 
Lee's 'turnaround' might cause a snowball effect amongst other close friends of Chan. 
Ivan Choy also claimed that the 'appealing power' of Chan might have been 
overestimated by the pan-democrats and said that the Lee incident would affect the 
morale and mood of Chan's camp, since Lee was well known as an expert in 
social-networking. 
Chan's nomination list was also announced a few days later. Headline Daily 
focused on the fact that she was not endorsed by a single businessperson, and 
claimed her list was ‘not as star-flanked' as the one submitted by Ip. Former top 
government officials like Lily Yam Kwan Pui-ying and Katherine Fok Lo Shiu-ching, 
members of the 'handbag-gang,' a group of female principal officials led by Chan 
dating back to the 90s, were on the list. The article concerning Chan's nomination list 
was also significantly shorter than the one dedicated to her counterpart, Ip. 
In contrast, The Standard did not produce an article on Ip's nomination list, 
whereas, Chan's list was described in detail. The newspaper used the phrase 'tycoons 
missing' in their headline on Chan. Further, a comparison between the candidates' 
lists did not appear until the latter paragraphs of the article. James Sung commented 
that Chan 'lacked inter-class support' compared with Ip and said that the business 
sector would find it difficult to back Chan since her image was 'usually associated 
with foreign support.' The Standard published more articles on Chan emphasizing the 
lack of prominent business tycoons in her list, quoting her as saying she 'will 
represent the voice of the grassroots' in the Legco instead. Despite the fact that 
powerful businesspeople were missing from her list, The Standard still praised the 
nomination list of Chan as a 'heavyweight lineup,' with three members of her 
advisory group being senior counsels. Discussion of Regina Ip's nomination list was 
omitted from The Standard; the only article on Ip during that period discussed 
whether she had 'bad-mouthed' Chan during her tenure as Director of Immigration. 
Election Debate 
An election debate was held on November during which all eight eligible 
candidates took part and the two dailies emphasized very different elements of the 
debate. Headline Daily focused on the 'sparkle' ignited between Chan and Ip, 
frequently using value laden language, for example 'Ip implicitly criticized Chan for 
being not familiar with the people's livelihood issues despite decades of experience 
as a government official' and 'Chan attempted to counter-attack by topics like 
political system,' and stressed that attacks from Chan were resolved ‘trick-by-trick， 
by Ip. V 
During the debate, Chan was described as being 'unable to answer directly' 
when facing interrogations made by Ip, and 'confessed that she was not as familiar as 
Ip on education issues.' Moreover, regarding her attacks on Ip, Chan was described 
as being 'unable to press further' and 'only able to say she was happy that Mrs. Ip 
supported universal suffrage on 2012.' Scholar Li Pang-kwong was also interviewed 
by Headline Daily; he said that both Ip and Chan's performances were mediocre. 
The Standard did not place much emphasis on the two candidates. Instead they 
used the headline 'Putonghua test for by-election eight' and stated that half of the 
questions were about Putonghua. In the newspaper's view, Chan responded more 
positively than Headline Daily suggested, despite being described as 'caught most of 
the flak.' Chan stressed that her supporters loved and worked for democracy, while 
Ip's 'came from the establishment.' Chan also stressed that she was 'guided by 
conscience.' Both of these points were missing in the piece written by Headline 
Daily. The article in The Standard did not emphasize the words exchanged by the 
two candidates and separate paragraphs were used to describe their performances. 
The piece also covered all eight candidates and summarized their viewpoints; this 
was a characteristic that was clearly absent in Headline Daily's coverage. 
Housing Saga 
Originally, the housing problem was not (or was not supposed to be) one of the 
main themes of the by-election. The incident in question occurred in 1991. Anson 
Chan received a 100 percent mortgage to purchase a flat and her daughter, Michelle 
Chan Wai-ling also enjoyed a 91 percent mortgage upon purchasing a flat in 1993. 
The normal rate given by the banks to lenders is around 70 per cent. The event came 
under the spotlight again when current affairs commentator, Wong On-yin wrote to 
the Hong Kong Economic Journal in mid-November, accusing Chan of a 'conflict of 
interest' during her days as Chief Secretary. The incident soon turned into a smear on 
Chan, with several newspapers dedicating significant space to reporting follow-up 
stories on the scandal. 
As stated in previous sections, the coverage of Headline Daily and The Standard 
regarding the 'Housing Saga' were very different. Altogether 16 articles in Headline 
Daily were dedicated to this incident, whereas seven articles on the issue appeared in 
The Standard. During late November (from 30出)when the event was reported, 
it appeared as a headline in the Headline Daily for four days, whereas The Standard 
only dedicated a headline to the issue over two days. 
Headline Daily focused on the offer received by Chan and claimed she saved 
over two hundred thousand dollars in taxes. It was reported in 1995 when the 
incident was first discovered. Chan replied in writing, declaring that she purchased 
the flat 'in a reasonable price.' Her response in late November was described by 
Headline Daily as 'seemingly drawing a line between her daughter and herself,' 
while scholar James Sung criticized her performance as 'far from satisfactory.' 
Another scholar from the accounting and law field, Daniel Ho, was also interviewed 
and he described the incident as 'weird.，He claimed that Chan, as a top official by 
that time, should attempt to avoid such accusations and suspicion. 
Over the next few days, Headline Daily used the phrase ‘broadened，to describe 
the scope of the incident. Sources including the Hong Kong and Shanghai Bank 
Corporation (HSBC), and Hong Kong Monetary Authority (HKMA) were quoted. 
The HSBC said banks must follow the instructions given by the HKMA, namely that 
the loan offered rate should not exceed 70% of the purchase price of the property. 
The HKMA also claimed that banks must follow the rules issued in 1991, as any 
deviation is regarded as a violation. However, a spokesperson of the authority 
refused to comment on the case of Anson and Michelle Chan. Some bankers were 
interviewed after the incident; they stated that the situation of Chan was 'unusual,' 
and 'the suspicion of conflict of interest cannot be wiped out.' Anson Chan replied to 
the accusations during a campaign activity stating that 'the first rule of civil servants 
is to prevent suspicions,' and the newspaper said she 'only stressed that she never 
utilize her position to gain benefits.' She also responded in latter days by saying that 
'the event happened more than a decade ago and I have clearly clarified by then.' 
According to Headline Daily, the pan-democrats avoided discussing the issue, 
whereas the newspaper reported that one of the pan-democrats, Albert Chan Wai-yip 
of the League of Social Democrats, accused Chan of 'lacking an explanation' and 
urged her to clarify the issue. An online opinion poll was also included in one of the 
articles by Headline Daily, stating that over 80 percent of respondents said Chan has 
not yet clarified the issue. A netizen video-clip deriding Chan for enjoying a 100 
percent mortgage was reported as 'important news' on November 30^. 
The Standard reported the incident on its front page on November which 
was the day when the incident was first covered by the mainstream media. 'Give us 
the home truth' was the headline of the lead article, stating that a former top official 
of ICAC urged Chan to explain how she allegedly obtained a 100 percent mortgage. 
A land search was performed by The Standard to confirm the accusations against 
Michelle Chan. Tsui Ka-kit, the former ICAC official who urged Secretary of Justice 
Wong Yan-lung to investigate the case, told The Standard that the transaction was 
suspicious and he denied claims that he was 'trying to affect the outcome of the 
by-election,' saying that his decision was solely brought up by the article written by 
Wong On-yin. Scholars were quoted saying that 'a smear campaign' against Chan 
had started, though they all supported the probe called for by Tsui. Some sources 
only appeared in The Standard，and their replies favored Chan in general. Martin Lee 
Chu-ming, veteran democrat said he would not comment on the case but 'wondered' 
about Tsui's timing in bringing up the case 'that happened 14 years ago just two 
weeks before the by-election.' The Hong Kong Federation of Civil Service Unions 
Chairman ,Leung Chau-ting also declared that it was ‘not unusual' for civil servants 
to get hundred percent mortgages in the early 1990s due to their credibility. He said 
'most civil servants did not think receiving such offers could be considered a breach 
of law.' 
Another piece of article appeared as top news the other day on The Standard 
focus on the reactions of Chan regarding the issue. She reaffirmed that she 'did not 
abuse her position' and 'had strictly complied with the rules and procedures and had 
never claimed any personal gain.' Chan was quoted saying that she 'believed that 
Hong Kong people are smart enough to detect whether the case is the truth or a 
smear.' In contrast, Headline Daily claimed 'drawing a separation line,' Chan 
appeared to be fully supporting her daughter in The Standard, believing she 'did not 
take advantage of my post in the government' and stressed that she 'knows her 
daughter's character and personality.' 
Instead of continuous reporting the housing saga like Headline Daily, The 
Standard shifted the focus to other incidents in the final days of November. On 
November 26^, Headline Daily continued to devote a front page story to the incident, 
whereas The Standard did not run it on their front page. A report focusing on the 
newest opinion poll was published by the latter instead. It showed that Chan has 
extended her lead over Ip to double-digit points. Li Pang-kwong, the director of the 
opinion poll program, said the support of Chan has been relatively steady compared 
with Ip's. He also said a major setback suffered by the pan-democrats during the 
district council election might motivate their supporters to vote for Chan and that a 
high turnout would be more favorable to the pan-democrats. 
Election Results 
The election was held on December and since vote counting did not finish 
until the yd of December, newspapers were unable to report full election results on 
that day. Some dailies, like Headline Daily used their headline to summarize the 
results whereas the content of their article was pre-written before the announcement. 
The headline showed Ip as the loser by writing 'Ip's votes were closed to 43%, Chan 
won the by-election.' Scholar Ivan Choy was quoted saying Chan was 'lucky to win 
by a tiny margin' since according to past election results on Hong Kong Island, the 
vote count of pan-democrats against the pro-establishment was six to four. He 
continued that this tiny victory by Chan would worsen the crisis the pan-democrats 
faced after their defeat in the district council election. Moreover, Choy said that 
voters has started 'turning their backs' on the pan-democrats after years of 
continuous support, while the 'personal good image' of Chan had not benefitted her 
campaign. 
In another article, Headline Daily focused on analyzing the loss by Ip. They 
stated that Ip lost by ‘merely’ 38,000 votes, and that the reason was that she ‘lacked a 
bit，of support from the middle-class. The passage praised for running a good 
campaign and 'defending' the votes from the pro-establishment voters. The article 
concluded that if Ip participated in the full Legco election the following year, she 
should be able to win a seat with little effort. Two days after the election, the two 
ladies 'open-fire' through radio programmes and the incident was reported by 
Headline Daily. Ip said she has 'broken the 6 to 4 law，split between pan-democrats 
and the pro-establishment,‘ such a statement was described as 'hitting the crucial 
wound' on Chan. Chan, in return, mocked Ip as 'picking up sands after falling onto 
the ground.' Apart from the direct quotes, the article also criticized Chan as 'unable 
to win new source of votes' and used subjective terms to describe her victory 'Chan 
could only gain 54.8% of the votes in the by-election.' 
The Standard, on the other hand, emphasized Chan'v victory rather than Ip's 
campaign. The headline 'Chan scents victory' was used to describe the results of the 
by-election and did not mention Regina Ip at all. Chan was labeled by the newspaper 
as 'high-spirited' and she said the election was ‘a memorable experience, even more 
exciting than when I was appointed Chief Secretary.' She claimed the results 'truly 
reflected democracy,' and the victory has given the pan-democrats ‘a strong boost' in 
our fight for universal suffrage.，She was also pleased that the pan-democrats 'have 
united as one' in the election. The Standard also commented that Chan 'showed her 
displeasure' upon hearing the remarks by Ip and stated that Chan 'can be unforgiving 
even in victory.' The rest of the article on the verbal exchange between the two was 
comparable to that of Headline Daily's. 
On the December 3 � � T h e Standard published two 'exclusive' articles 
(compared with Headline Daily's one) on the journey of Chan and Ip respectively on 
the election day. Details of what the two candidates did during the day were reported. 
Interviews from voters were undertaken by The Standard but not Headline Daily, 
while the former also quoted former Governor Chris Patten praising Chan as a 
'Chinese Patriot' and 'an outstanding political leader.' Moreover, after the 
announcement of the election results, The Standard reported that among the list of 
Chan's well-wishers, a prominent name was missing, and that was her former 
subordinate and now Chief Executive Donald Tsang, such an observation was not 
made by Headline Daily. The summarized findings of the comparison of Headline 
Daily and The Standard on the Legislative Council By-election are presented in 
Table 6.2. 
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back' participated in the demonstration 
- o n A 1 2 - on A3 (top news) 
Election - the attacks of Chan was - focused on the fact that half of 
debate resolved ‘trick-by-trick’ by the questions were asked in 
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Table 6.2. Summarized findings of the comparison of Headline Daily and The 
Standard on the Legislative Council By-election (extracts) 
Issues Omitted by Either Newspaper 
In early November, Regina Ip stayed overnight at a public housing estate in 
Chai Wan to experience the disturbing noises residents had been reporting. Headline 
Daily reported the issue and said that Ip made the trip after receiving a complaint 
from an occupant in Chai Wan. She was reported as sleeping in one of the apartments 
for one night, and was said to have exchanged ideas with other occupants the 
following day. The article also mentioned that Ip was 'chasing' Chan in terms of 
popularity in the opinion polls conducted by HKUPOP. Chan replied by stating that 
she might re-evaluate the election campaign in order to review the appropriate 
strategies. The Standard did not report on either of these events. 
Concerning public opinion polls, the two newspapers' coverage was different in 
some occasions, as they selectively reported some polls but not others. Apart from 
the case discussed above, in mid-November when Chan had gained a considerable 
lead on Ip in opinion polls conducted by Lingnan University, only The Standard 
wrote an article on the issue. The term 'losing ground' was used to describe Ip when 
polls showed that she was behind by double digits points. 
Over the duration of the election campaign, there were also moments when only 
one of the newspapers reported certain incidents. In both cases below, the protagonist 
was Anson Chan. In mid-November, a group of six voters who claimed to be 
supporters of Chan, issued an open letter supporting Chan and 'resisting the 
Communist Party in a democratic way(民主抗共）to achieve universal suffrage.' 
Headline Daily reported the event and quoted scholars, labeling the actions of Chan's 
supporters as 'making trouble.' Ivan Choy said such an open letter could 'in no way 
help Chan' since 'resisting the Communist Party in a democratic way，was no longer 
used by the pan-democrats in recent years since the 'blending' of China and Hong 
Kong was inevitably a big trend. A spokesperson from Chan's camp refused to 
comment on the issue and said Chan has never received such a letter. The Standard 
did not include this incident in any of their reports throughout the three-month span. 
On the other hand, The Standard reported on November 19^ that Chan was 
'harassed in the middle of a crowd' by the supporters of one of her rivals (not Regina 
Ip). The police intervened and nobody was arrested. Chan was quoted by the 
newspaper saying 'nobody should be disturbed in any way' during the election 
campaign period' and that the election 'should proceed in a fair manner.' The news 
reports of Headline Daily on that day did not contain any discussion of the 
harassment Chan received. 
Discussion 
It can be concluded from previous outlined findings that Headline Daily and 
The Standard possess a certain degree of difference when reporting the Legislative 
Council by-election from September 2007 to December 2007. These differences can 
be summarized as follows -
Emphasis of Articles 
It can be said that overall, The Standard more strongly emphasized the 
importance of the event, compared to Headline Daily. This claim can be supported 
by a number of examples. First of all, as seen from the basic figures, Headline Daily 
contained 72 articles concerning the election while The Standard had 83. The 
Standard had the edge over its counterpart in terms of quantity, although one might 
argue that when considering that both papers do not publish on Saturdays (when 
Headline Daily does not publish newspapers dating back to 2007), the number of 
relevant articles appearing in Headline Daily was slightly more than those published 
in The Standard. Yet, one major difference among the two free dailies exists in the 
total number of printed pages dedicated to the event. A typical issue of The Standard 
consists of 32 pages (with 56 on Fridays), whereas Headline Daily usually contains 
64 pages (with 80 or 88 on Fridays). One can hence tell that in a typical issue, the 
number of news items in Headline Daily would be significantly more than that of 
The Standard. Thus it is logical to conclude that in proportionate terms, The Standard 
focused more on the issue of the by-election as it made up a great portion of its total 
news compared to Headline Daily. 
Moreover, it should be noted that Headline Daily dedicated 16 articles to report 
the 'housing saga' of Anson Chan, whereas The Standard discussed the issue in seven. 
As the saga actually happened in early 1990s and no further action was taken in the 
year this study was conducted, it could be regarded that the incident had little 
relevance with the by-election. When articles regarding this incident are excluded, 
the total number of news articles in Headline Daily concerning the by-election is 56, 
whereas the tally of The Standard is 63，which further widens the gap between the 
two. 
Another piece of evidence is the page position of the relevant articles. It can be 
said that generally speaking, The Standard placed the articles in a more prominent 
position than their counterpart did. For example, the announcement of candidacy by 
by Chan and Ip was treated as headline news by The Standard, whereas in both cases, 
Headline Daily put this news on page six. The most obvious exception for Headline 
Daily was during the 'housing saga,，where the newspaper put the event on the 
front-page for four days. Apart from this, the prominence (page position) of the 
by-election in Headline Daily was generally lower than its counterpart. 
One possible explanation for the above findings is that throughout the whole 
by-election race, Anson Chan, the representative from the pan-democratic camp, was 
dominating and was leading in almost every opinion poll. Therefore, it would be 
reasonable to speculate that Headline Daily’ a more pro-establishment paper as seen 
from the analysis of the last chapter, would tend to play down the election when 
compared to its counterpart, whose stance is more neutral. Nonetheless, these 
presumptions could be better proved through first-hand experience, hence 
ethnography will be conducted in the newsroom of Sing Tao News Corporation. 
On Distribution and Sources 
In general，the distribution of articles featuring Anson Chan and Regina Ip was 
even greater in Headline Daily when compared with The Standard. However, the 
articles in the latter usually contained more kinds of sources. Concerning the number 
of articles on each of the two candidates, as reported in the previous sections, for 
Headline Daily, 25 articles were published on Anson Chan and 19 were published on 
Regina Ip, whereas 17 discussed both of them and 11 discussed the election in 
general. Whereas, out of the 70 articles in The Standard, almost half (34) of them 
were about Chan, and only 14 were on Ip. Only eight articles featured both 
contestants and the remaining 14 stressed neither of them. As one may see, although 
both newspapers featured Chan more than Ip, the proportion was much more 
unbalanced in The Standard. If the 'housing saga' is taken out of the tally, Headline 
Daily actually dedicated more articles on Ip than Chan (19 to 13)，whereas not much 
change was observed for The Standard (28 on Chan and 14 on Ip). 
Concerning the sources, it was discovered that in general, The Standard used 
more sources in reporting relevant events. For example, when covering the election, 
some 'vox pop，were done by The Standard to ask voters whom did they vote for and 
the reason behind their choice. During the mass rally organized by the pan-democrats 
urging for universal suffrage, similar interviews were conducted with participants by 
The Standard. In both cases, such kinds of street interviews were absent in Headline 
Daily. During the election debate, the article by The Standard dedicated at least one 
paragraph to summarizing the main points from each candidate, whereas, Headline 
Daily only focused on the war-of-words between Chan and Ip. This approach by The 
Standard may also echo the fact that they put more emphasis on the by-election, as 
found in the previous section, hence using voices from different sources to make the 
stories more fruitful. Headline Daily, in contrast, can be seen as playing down the 
event (like the mass rally organized by the pan-democrats) and thus refrained from 
interviewing too many people. 
The Standard also quoted comments from scholars more frequently than its 
counterpart did, yet in some situations, Headline Daily quoted many comments made 
by 'authorities.' For example, during the 'housing saga，’ the HKMA was questioned 
by the newspaper on whether Chan has breached the rules. The spokesman of the 
authority replied that every bank should follow the 70 percent mortgage guideline, 
but refused to comment on individual cases. However, in its headline, the newspaper 
said 'HKMA: 70 percentage mortgage rate should be followed, Chan and her 
daughter were suspicious of breaching the rules，，one might reasonably think that the 
second sentence depicted the comments made by HKMA after reading the headline. 
In another case, scholar Ivan Choy was interviewed before the election results were 
released. He said if the winning margin of Chan was not that big, she could be 
described as 'winning by luck.' The article directly quoted this comment from Choy 
and put it as a sub-headline in the article reporting the election results. Yet it would 
sound a bit tricky as the interview of Choy was done before the release of the results, 
but his words were like comments made after the release. 
Wordings and Style “ 
It was discovered that compared with Headline Daily, The Standard used a 
more balanced approach in choosing the words used for describing Chan and Ip, 
whereas the former was seemingly biased towards Regina Ip. Such claims can be 
proved by several examples. An obvious one is from the coverage of the election 
debate, as shown previously, Chan was being described as a 'loser' in the debate 
when compared with the performance of Ip, with phrasing such as 'unable to answer 
directly,' 'confessed that she was not as familiar as Ip on education issues' and 
'unable to press further' being used. On the other hand, Ip was presented as being 
able to answer the queries raised by Chan successfully and defended well throughout 
the debate. After the release of the election results, Headline Daily stressed that 
Regina Ip did not lose much, by stating ‘Ip also gained around 43% of votes' in the 
headline, and said she lost by 'merely' 38,000 votes in the article. On her 
announcement to participate, Headline Daily used the phrase ‘to shoulder the 
juncture point in history' to describe Ip's decision to take part, giving her a rather 
positive image, whereas for the announcement made by Chan, the newspaper focused 
on her slip of tongue instead of the announcement itself. Moreover, hardly any 
negative adjectives used to describe Ip were found in all of the articles appearing in 
Headline Daily. 
The Standard used far less value-laden words in reporting the whole incident. 
For example, in the election debate, which was depicted by Headline Daily as an 
opportunity where Ip clearly gained an upper-hand, not a single adjective was used 
by The Standard to comment on the performances of either Chan or Ip. Negative 
coverage was published regarding both participants. The 'housing saga' was 
definitely a situation where Chan was negatively depicted, whereas the newspaper 
also exclusively (compared with Headline Daily) used two articles to cover Ip 
meeting with various top government officials, raising speculations and allegations 
that the government was biased towards particular candidates. Moreover, despite 
focusing on Chan upon the release of election results and stated that her win was 'a 
vote for democracy,' The Standard criticized Chan for being 'unforgiving even in 
victory.' Hence, a more balanced word usage can be detected in reports of The 
Standard, as it contained both praise and criticism for Chan and Ip. 
Similar to the findings observed in the previous chapter, Headline Daily and 
The Standard did show an obvious difference in reporting the by-election. Again, 
such findings were in contrast with the observations made by various scholars, as 
stated in the previous chapter, whereas they were in fact consistent with some other 
studies (for example, Lee & Chu 1998). The reasons behind such findings might be 
better explained in the chapters presenting the ethnography on newsroom operation 
and interviews with news workers. 
Chapter 7 
News making Process and Newsroom Observations 
In 1978，Gaye Tuchman published a groundbreaking work called Making News: 
A Study in the Construction of Reality. The book is the product of the author's 11 
years of participant observation in newsrooms. By studying the constraints of news 
work and the resources available to news workers, Tuchman discusses several 
important issues including news frame, news net and news as constructed reality. 
In modem times where corporate ownership of newspapers is a general trend, it 
seems more and more inevitable that media owners will interfere with the operation 
of newspapers. Previous studies in the United States have proved such claims (for 
example, Alger 1998; Doyle 2002; Betting & Hall 2003; Bagdikian 2004). Based on 
my interest in the tension between the need to strive for objectivity and to conform 
with the ideology of the newspaper, which is coherent to the standpoint of the media 
owner himself according to some scholars like MacDougall (1963). My aim was to 
have a real experience in the newsroom setting and grapple with these issues. 
In September 2008, I got a chance to work for Sing Tao Daily News every 
Saturday as a part-time reporter for their political desk. Since then, I have been 
working for them on a regular basis for around 4 days each month. This arrangement 
continues at the time of writing this paper. 
As stated in previous chapters, though it remains debatable whether Sing Tao 
News Corporation is the most influential media company in Hong Kong, it is beyond 
doubt that it enjoys the highest gross circulation in Hong Kong. By entering the 
company, I was interested in gaining some insight into newsroom operations, as 
Tuchman did three decades ago. 
Working as a part-time reporter in a news corporation, I obtained an insider's 
view of how news is being made and the daily routines of news production. I adopted 
an ethnographic approach in this study, and have participated in every stage in the 
news making process, including information gathering during events and incidents, 
reporting to assignment editors and writing articles and revising them under the 
instructions of assignment editors when required. Moreover, observations were made 
in the newsroom so as to identify trivial matters, including the decoration of the 
desks of journalists and seating arrangements which might eventually serve as 
important clues and evidences to my arguments. Moreover, as I worked as an intern 
and part-time reporter in Ming Pao throughout 2006,1 am also able to compare the 
similarities and differences between the news making processes of the two 
corporations. 
lypes of News Covered 
As stated previously, I have been working as a part-time political desk reporter. 
From mid-September 2008 until the end of July 2009，I worked for a total of 41 days. 
On average, I wrote three to five sections of articles during each shift. I will first 
provide a brief introduction to the types of news that I covered over this one-year 
period. A full list of news that I have covered over this period was provided in 
Appendix 11. 
Formal Political News 
As a political news reporter, I was responsible for covering what can be 
classified as 'formal political news.' Such incidents include Legislative Council 
meetings, internal election of certain political parties, press conferences organized by 
political parties and scheduled-events organized by politicians, such as the 
pan-democrats' attempt to travel to Macau to participate in demonstrations. Events 
organized by the government and government related events are also included in this 
category; for example, I covered the various forums held by the Financial Secretary 
before the announcement of the Annual Budget. 
Local News 
Due to the lack of human resources (for a typical news organization, many 
journalists enjoy their day-off during Saturdays, the rationale behind was that 
scheduled events were seldom held on this day, and newspapers published on 
Sundays were usually in a less 'competitive' nature), I was at times required to cover 
other types of news. Examples included celebration events for Mother's Day, 
antiques auctions and book parties. Many of these events were eventually turned into 
feature stories the next day. 
Local News with Participation of Politicians 
The participation of politicians in non-political events can turn an incident into a 
political news story. Examples included the Lehman Brothers mini-bonds saga, 
seminars where politicians are one of the speakers, and the patrolling of Mong Kok 
pedestrian areas by the Security Panel of the Legislative Council. Apart from 
covering the event, I was also required to conduct after-the-event interviews with 
participating politicians. The themes of the interviews were not necessarily consistent 
with the nature of the events. 
Events with Politicians Participating 
Some event or incidents are not ostensibly regarded as newsworthy. However, 
when significant politicians or celebrities are part of an event, the events becomes 
newsworthy. Examples in this category included the opening ceremony of district 
offices of a Legislative or District Councilor (since usually lots of politicians 
participate), award presentation ceremonies where both top government officials and 
politicians are invited, and football matches organized by the Legislative Council 
football team (with their opponents sometimes being government officials or 
reporters). Such events are usually placed in the gossip sections of the newspaper. 
Phone interviews 
When important events occur, reactions from different parties have to be 
included in news articles covering the issues. In these cases, phone interviews will 
usually be conducted. My past experience includes interviewing some prominent 
figures in the travel industry on the impact of human swine flu in Mexico (at the time 
when the flu was not a serious pandemic), interviews with significant political 
figures on the failed-assassination attempt of veteran Democrat Martin Lee, and the 
reaction of the Democratic Party to the discrepancies their party showed regarding 
the Domestic Violence Ordinance legislation issue. 
Radio Programmes and Television programmes 
On Saturdays, this type of news contributed to a significant portion of the total 
news outcome of the political desk. Every Saturday, various government officials and 
politicians appear on air on political programs, such as Radio Television Hong Kong 
(RTHK) or Commercial Radio Hong Kong. Examples included explanations of 
newly implemented (or about-to-be implement) policies by principal government 
officials，interviews on newly elected Legislative Councilors, and debates involving 
representatives from different political parties. Similar programs produced by the 
television stream of RTHK were also the targets of newspaper coverage; a typical 
example is the debate show Face-to-Face. 
Website and Internet Sources 
Saturdays are dubbed the 'day of peace' by journalists and editors, due to the 
fact that fewer events are held. One direct consequence of this is that there is a lack 
of material for news articles. To address this problem, journalists visit the official 
websites of the government and various political parties on Saturdays. I have been 
required to research events such as visits made by the Chief Executive and 
fund-raising ceremonies organized by the Democratic Party. Other popular 
non-government websites, such as Yahoo! and Youtube are also potential sources for 
stories. 
Breaking News 
Not all news is pre-scheduled or can be predicted. When a there is a breaking 
news, all journalists who are present are expected to contribute. During my work 
placement, Mandy Tarn Heung-man, a former Legislative Councilor, decided to quit 
the Civic Party and planned to hand in her resignation letter the following day. The 
news was leaked at night and it was discovered that Oriental Daily was going to 
publish it the next day. Sing Tao Daily as a major competitor needed to cover the 
incident as well. Telephone interview were conducted with Tarn and other members 
of the Civic Party, while background information on Tarn was researched. 
Types of Articles 
News articles can be classified into three types. A majority of them appear as 
normal news under the important news, local news or political news sections. 
Another type of news is included in the 'tidbits' session, which is included in the 
Daily Magazine (每日雜誌41港會)pages. News items that do not fit into these 
categories are discarded, due to reasons that will be discussed in the following 
chapter. 
Newsmaking process 
Compared with my previous experience at Ming Pao, it can be said that 
journalists working at Sing Tao Daily generally enjoyed a higher degree of autonomy. 
A typical workflow of a journalist is as follows - From around 11 to 12 o'clock the 
night before (Fridays in my case), we receive calls from news officers advising us of 
our assignments. The news officer is an administration officer, who is neither a 
journalist nor an editor. Hence the officer is not able to tell us anything more about 
the story apart from what is printed on the press invitation memo issued by the 
organizer of the event. If the assignment editor is worried that the reporter will be 
unsure about some particular details, s/he will directly call the reporter and tell 
him/her about the event. In almost one year, I only received one phone call from an 
assignment editor regarding assignment distribution, which was about a televised live 
forum on the government Budget, hosted by television news anchor and Financial 
Secretary John Tsang. Whereas at Ming Pao, I received calls from assignment editors 
more frequently even after I became a part-time reporter after my internship there. 
After gathering information on the news piece, journalists at Sing Tao Daily 
must report back to assignment editors once they are back in the office. This practice 
is different from my previous experience at Ming Pao’ where reporters are required 
to report to assignment editors directly after collecting information on the piece. The 
major difference between the two practices is that we cannot add additional details 
from sources after going back to the office, whereas instant follow-up can be 
undertaken whilst on site. In this sense, it can be said that Sing Tao Daily gives more 
freedom to their reporters, and again has a higher degree of trust in them. 
A typical report-back activity is as follows 一 
'How was the event today?' 
'Rather straightforward. A press conference held by the DAB on the 
identification the interviewees had on Hong Kong and China, together with their 
degree of satisfaction towards the two governments concerned.' 
'What are the main points then?' 
"It was found that Hong Kong people loved Hong Kong more than China, but 
the percentage of interviewees answering yes has risen for both cases. Moreover on 
their degree of satisfaction. •. ’ 
'Alright then. Just a simple four to five hundred words will do.， 
On numerous occasions I was stopped by the assignment editor during the 
report back processes. The oral reports made by me on most events did not exceed 
half a minute. In some cases, the assignment editor asked me about the angle of the 
news article, and the one I suggested was used most of the time. Sometimes the 




‘Okay. Just an article for the Daily Magazine session will do.’ 
During most of the oral reports, no follow up question was asked by the 
assignment editor. This experience differs much from my previous experience at 
Ming Pao’ during which the reporting session usually lasted much longer. Moreover, 
on many occasions, the angle of the news article was determined by the assignment 
editor instead of the reporter. In general, I discovered that the reporters of Sing Tao 
Daily enjoyed autonomy to a large extent when writing up their news articles. 
Regarding the editorial decision making process, Chief Editors and assignment 
editors meet once at around six thirty in the evening every day to discuss the news of 
that day and decide which story deserves the headline. The meeting usually lasts for 
around half an hour to one hour, which is similar to the process at Ming Pao. 
However, the meetings at Ming Pao generally involved more people; sometimes 
senior and junior reporters are required to attend. Another smaller meeting follows, 
where Chief Editors discuss lower profile editorial issues. Reporters at Sing Tao do 
not attend any of the meetings, which suggests they are not consulted on important 
issues like the positioning of news on different pages. Yet, during casual 
conversations, assignment editors are always eager to know what reporters think 
about the choice of words for headlines. Sometimes they will also consult with 
reporters on which piece ought to be on the front page. Moreover, the two groups 
will frequently discuss the angles of the articles and reporters are often encouraged to 
suggest appropriate angles. 
Sometimes the assignment editor (who is in charge of both local news and 
political news on Saturdays) also consults with political reporters on other types of 
news. One example was during the Book Fair this year where model Chrissie Chau 
raised the attention of many by giving kisses (through transparent film) to five of her 
male fans. A debate ensued in the newsroom among the assignment editors whether 
such an event should be regarded as ‘news.’ Both reporters from the political desks 
were asked to comment on the newsworthiness of the incident. The aim of providing 
this example here is to show how the news process is 'democratized.' Further 
discussion of this case will be provided in the next chapter. 
After the submission of the articles by the reporters, the assignment editors 
proofread and revise them, and will sometimes send them back to the reporters for 
corrections and adjustments. The updated version will then be directly uploaded into 
a database and then artistic and formatting decisions are made. At Ming Pao, editors 
were responsible for second-tier articles amendments, yet at Sing Tao Daily, no 
additional corrections are made after the assignment editors have submitted them. 
This is another example of the trust that the company shows for their reporters. 
Concerning the actual finished articles, I am unable to compare the different styles of 
Sing Tao Daily and Ming Pao, as I no longer have access to the articles I wrote Ming 
Pao. From memory, my Ming Pao articles were revised by the assignment editor to a 
greater extent than those I wrote for Sing Tao Daily. 
Newsroom Settings of the Political Desk 
In general, it is widely believed that Sing Tao Daily is a newspaper with a 
pro-China or pro-government stance due to the owner's political attributes. However, 
the reporters I encountered showed little or nil characteristics consistent with this 
view. All four reporters that I worked with identified themselves as supporters of the 
pan-democratic camp, and were willing to admit this with no hesitation. They 
admitted to joining Facebook groups administered by pan-democratic supporters 
covering issues like the June incident and urging for '2012 double universal 
suffrage.' One intern reporter I met was once a campaign member of the Civic Party 
during the 2008 Legislative Council election, whereas another reporter was once an 
assistant to the League of Social Democrats Legislative Councilor, Albert Chan 
Wai-yip before entering the journalistic field. Banners and souvenirs related to their 
political affiliations could be seen in the cubicles of the political reporters. A poster 
of Longhair Leung Kwok-himg using a shovel to 'remove' Chief Executive Donald 
Tsang was on display on one of the reporters' desks. Postcards printed by the League 
of Social Democrats, memo papers issued by the Democratic Party, and a Rubik's 
Cube of the RTHK programme Headliner’ a television show which frequently 
criticizes government policies were all present in the reporters' area of the 
newsroom. 
Concerning the relationship between the assignment editors and the reporters, 
due to the fact that both groups sit quite near to each other (the assignment editor's 
work station is in close proximity), conversations between all parties can be 
conducted while we are sitting at our desks. At Ming Pao, I sat a considerable 
distance away from my assignment editor, I would have to walk over to his work 
station to speak to him. This closeness encourages a more close-knit workplace. 
Sometimes the assignment editor would rise from her seat and walk over to the 
reporters' area to have a conversation. Such conversations were usually about trivial 
matters that had nothing to do with news articles that we were writing. As usually 
three out of the four full-time reporters from the political desk would not work on 
Saturdays, the assignment editor would often sit at one of the empty work stations 
and engage with the reporters. Whereas at Ming Pao, I seldom encountered occasions 
where casual conversations were conducted between assignment editors and 
reporters. Nonetheless the relationships among reporters at Ming Pao was still very 
close. 
Discussion 
It can be clearly seen from the above that the reporters of Sing Tao Daily 
enjoyed a high level of autonomy at work, this claim can be proved with reference to 
various situations, including the self-determination of news angle, the delayed time 
for reporting back, and the consultation by assignment editors on issues. The overall 
working atmosphere in the newsroom can also be described as relaxing, with the 
boss-subordinate relationship between the assignment editor and reporters not as 
hierarchical as the experience I have encountered at other media companies. By 
giving the reporters more freedom in news writing, the variability initiated by the 
journalists would be greater. Such findings are significantly different from what Gans 
(1985) described. He states that the individual-level variability of the news written by 
journalists would be limited by organizational constraints, whereas in this study, this 
is not the case. 
Fishman (1982) coined the term 'non-event' to describe certain happenings that 
were witnessed by a journalist, but were regarded as 'a poor fit, by him/her, and were 
not thought to be news. Fishman argues that the non-event differs from the traditional 
gate keeping method practiced by editors, since such non-events were not 
'selected-out' news, but a by-product of an occurrence. In the case of Sing Tao Daily， 
as the reporters were more flexible in terms of which happenings to include in their 
articles, the number of occurrences of non-events should be greater than those news 
organizations with a lesser degree of freedom. By not asking much and not 
requesting that reporters do follow-ups very often, non-events would be increased in 
this kind of news making process. 
One may argue that in fact, the differences observed between Sing Tao Daily 
and Ming Pao might be due to the possibility that Ming Pao adhered more to the 
professional standards. It can be seen from the increased number of revisions of each 
article and the frequent queries raised by assignment editors of their reporters. Yet 
from the reporters' perspective, the degree of freedom they enjoyed in the newsroom 
is directly related to their job satisfaction; a point which has been covered by many 
scholars, including Underwood (1993). Moreover the comparison between the 
quality of the articles of Ming Pao and Sing Tao Daily was out of the scope of the 
present study. What the researcher aimed to do was examine the working process of 
the newsroom and the overall atmosphere. Indeed, the pursuit of professionalism of 
Sing Tao Daily will be dealt with in more detail in the next chapter. In this section, it 
is clear that Sing Tao Daily cared about the competiveness of its news. In the case of 
the resignation of Mandy Tarn, an instant follow up was done by conducting 
interviews and background research of relevant issues. A news report regarding the 
incident was printed on the front page of the newspaper the next day. Such a practice 
was coherent with what Ehrlich (1995) has observed that due to the competitive 
nature of newspapers, a widely accepted ritual is to produce the same news as your 
competitors. If Sing Tao Daily did not care about professional standards and its 
competitiveness, it would not bother producing a piece of news in such a hurried 
time that would eventually become headline news for other publications. 
o 
Chapter 8 
News Handling 一 Compliance of News Workers 
I used news articles written by me and other reporters, articles that I had revised 
according to the instructions of the assignment editors, and those that went to print as 
materials for further textual analysis. The purpose of this was to examine whether 
there exist any differences among the articles from different tiers. 
The ultimate goal of this section is to examine how news is made in the 
newsroom. In investigating this, I identified the various forces affecting the angles 
and content written by the reporters, and the factors affecting the editors when they 
revised news articles. How do these forces compete with each other? How do news 
workers strike a balance between their point of view and that of the editorial team 
and ultimately which force prevails? These are all key questions that informed my 
observation. 
Observations 
In a typical newsroom setting, there are different kinds of news workers holding 
different positions that are responsible for different tasks. There are intern reporters 
who are the least experienced, part-time reporters who are relatively new, full-time 
reporters who have more experience and a well-developed social network in the field, 
and assignment editors who are the veterans responsible for the gate keeping process. 
Different kinds of reporters will perform different tasks, and write articles that are 
different in both style and point of view. It was observed that the articles written by 
different tiers of reporters are treated quite differently by assignment editors. 
Intern reporter 一 Opinion poll incident 
Due to a lack of practical experience, intern reporters may find it difficult to 
understand the policies and standpoints of the newspaper. An intern reporter told me 
that he has been 'betrayed' by an assignment editor on one occasion. 
The public opinion survey agency, the Public Opinion Programme at the 
University of Hong Kong (HKUPOP), released a public opinion poll on Chief 
Executive Donald Tsang on July 2008. The intern reporter was responsible for 
covering the incident. The angle of the story determined by the reporter and the 
content he wrote were similar to what appeared in other major newspapers the next 
day — the approval rating of the CE has reached record low (yet I did not have access 
to the original piece written by the intern reporter). The press release issued by 
HKUPOP stressed the same points as the article written by the intern reporter, 
according to his memory. 
HKUPOP discovered that after Chief Executive Donald Tsang 
announced the ten measures on relieving the burden of the public on 
July, the approval rating of him and the SAR government has increased 
distinctly when compared with the ones conducted before the 
announcement, showing the measures are significant in helping the Chief 
Executive to reclaim his approval points. However, when comparing the 
samples conducted on 16& July with the overall approving rating obtained 
on 2nd to July，the positive impact of the measures is only subtle, mainly 
due to the continuous decrease in the approval rating of the Chief 
Executive from the beginning to the middle of the month. The approval 
rating of the Chief Executive and the SAR government has dropped 
sharply over the past two months, while no surprise can be seen after the 
vast effort by the government to boost the economy, seemingly revealed 
the deeply laid problems of the governance. (HKUPOP site, 22/7/2008) 
However, changes were made to the article written by the intern reporter, and 
the amended version appeared in the newspaper. 
The approval rating of Chief Executive Donald Tsang has finally risen 
after a series of downfall. According to the newest public opinion poll 
conducted by HKUPOP, the approval rating of Donald Tsang is 54.5，the 
lowest since he took office. However, in the first two days which the 
opinion poll took place, the rating of Donald Tsang was 53.7, yet the score 
rose to 56.1 at the night the 11 billion dollars measurement was announced. 
Director of HKUPOP Robert Chung said, together with the substantial 
increase in the approval ratings of other aspects, has shown the measures 
in relieving the public burden has helped the Chief Executive to reclaim 
his approval ratings. (Sing Tao Daily, 23/7/2008) 
This amended article focused on the fact that the rating of Donald Tsang was 
'rising from the bottom，’ which differed from the point emphasized by the intern, 
which was that the rating was at a 'record low.' The latter angle appeared in other 
major newspapers, including Apple Daily and Oriental Daily. The intern reporter told 
me that, those changes were made without his prior consent or consultation. 
Moreover, the editor did not tell him how future articles of a similar kind should be 
written in the future. The intern reporter said that ‘maybe the assignment editor 
expected me to understand the company's policy after some time.' He knew clearly 
that Sing Tao Daily is a pro-government newspaper, yet he decided to 'report the 
truth and stress the same main point as the others did.' The news article was 
published with the reporter's name on it, making him feel uncomfortable: 'it looked 
as if I have made a wrong analysis.' 
Full-time reporters 一 compliance 
On the other hand, full time reporters who have been working in the newsroom 
for some time clearly understand the norms of the newspaper and thus are able to 
'absorb' these views throughout their daily routine. Despite the fact that such norms 
might prove contrary to their own feelings and judgments, they see the company's 
consideration as paramount and write articles based on the stance of the newspaper. 
On at least three occasions I witnessed evidence of this 'compliance' process. 
Three Incidents 
One of the incidents showed an implicit form of self-censorship by the reporter 
when handling an issue. During the Bo'ao forum organized in Hainandao, China on 
late April this year, movie star Jackie Chan made several comments related to China, 
which were severely criticized by the mainstream media and many internet sources. 
His opinion was ‘I discover that it might be better for Chinese people to live under 
control and surveillance' and ‘I will not use television sets produced by Chinese 
companies as it will explode,' was highlighted the following day, even Apple Daily 
reported the incident using an Al Headline, condemning Chan as ‘a minion.' As a 
popular celebrity in Hong Kong, statements from Chan tend to be inherently 
newsworthy. 
While watching the television news in the newsroom, my colleagues also 
severely criticized the comments made by Chan, however, one full-time reporter told 
me that 'it is impossible for us to put a great deal of stress on the incident, since 
Jackie Chan is a good friend of Mr. Ho (the owner of Sing Tao Daily).'' Only a few 
hundred words were devoted to the story. The story was relegated to the gossip page 
and no interview asking for comments and reactions were conducted. The coverage 
of Sing Tao Daily of this story was significantly different from that of other 
newspapers. Most papers treated the story as a significant news piece. 
Leung Chin-man, the former Permanent Secretary of Housing, Planning and 
Lands retired in early 2007 and subsequently joined the New World Development 
(NWD), a leading property and infrastructure company in Hong Kong. However, the 
previous encounters of Leung and NWD, including the Hung Horn Peninsula, have 
raised speculations of 'collusion between the government and businessmen.' The 
Legislative Council held a hearing on the issue and summoned Leung to the Council 
on 8th May 2009. After the hearing, a full-time reporter reported back to the 
assignment editor, who expressed her unhappiness at the way the pan-democrats 
Councilors, like Cyd Ho Sau-lan and Lee Wing-tat, questioned Leung, criticizing 
them for abusing their powers and teasing Leung, without really investigating the 
issue. One observation from the assignment editor on that day was ‘They have really 
gone too far. They are issuing personal attacks focusing on the person but not on the 
matter itself. I think they have already abused their power.' 
During casual conversations, the full-time reporter mentioned that she did not 
think the same way as the assignment editor, as she thought that Leung was the major 
person to blame. However, she managed to have a dialogue in line with the 
assignment editors, using phrases like ‘Yes you can say so，and 'Well at times they 
(the pan-democratic Legislative Councilors) were really a bit over.，In the end, apart 
from covering the incident in the main article, the reporter wrote an extra piece 
mainly focusing on condemning the abuse of power by the Councilors and the 
incisive questions they asked. 
In the new session of Legislative Council after its election on September 2008, 
many expected the ‘LSD 3' - Raymond Wong Yuk-man, Longhair Leung 
Kwok-hung and Albert Chan Wai-yip, the three councilors from the League of Social 
Democrats, the self-proclaimed extreme leftist party, to surprise audiences during 
Legco meetings. In a span of less than half a year, the LSD 3 have thrown bananas at 
Donald Tsang, messed the table of Financial Secretary John Tsang Chun-wah, and 
spoke ‘suspected foul language.' Although many of my colleagues are supporters of 
the LSD and have a close relationship with them, as stated previously, they still 
managed to write articles condemning the actions of the LSD 3 after each incident. 
As the stance of the newspaper is pro-govemment, it is natural that the press would 
not miss the chance to criticize the pan-democrats, and my colleagues worked in line 
with this principle, despite it being contrary to their personal views. 
The Other Side of Reporters 
Full-time reporters who have gained experience in the newsroom, and have 
adopted to the style of the newspaper, find that their work is seldom rewritten by 
assignment editors. My experience is very different and will be outlined in the 
following section. Moreover, despite the obvious stance of the newspaper, the 
political reporters of Sing Tao Daily did manage to maintain a good relationship with 
pan-democratic politicians, as they would occasionally meet with them for meals and 
casual discussions, and they would often talk on telephone in order to exchange of 
information. Although they are able to write in line with the stance of the newspaper, 
during casual conversations inside the newsroom, the reporters would sometimes 
criticize government officials. For example, during the Gregory So 'name-card 
incident' they were critical of the incident. So is the Undersecretary for Commerce 
and Economic Development. The reporters condemned the act of So and also 
criticized Legislative Councilor Chan Kam-lam, a member of the Democratic and 
Progressive Alliance for the Betterment of Hong Kong (DAB), who protected So 
during an interview and said that he did not believe So should be condemned for the 
incident as it did not represent extraordinary behavior. 
Assignment Editors 
Assignment editors are those with more working experience. They are 
responsible for amending articles written by reporters and deciding on the 
arrangement and content of the newspaper. As observed in the newsroom, the 
assignment editors at Sing Tao Daily have a close connection with senior government 
officials and even the officials of the Liaison Office of the Central People's 
Government (LOCPG). This observation might echo speculations in the industry that 
Sing Tao Daily is 'the number one official and government mouthpiece newspaper' (I 
have experienced several occasions where I am speaking with reporters from other 
media organizations casually, they frequently made comments like 'For new 
governmental policies and future personnel changes concerning the Directorate 
Grade, it is the best to read Sing Tao as you guys always get the first hand 
information') in Hong Kong. During my placement, I observed some instances of 
assignment editors' behavior that are worthy of examination here. 
Deletion of 'Inappropriate' Wordings 
As the work of an assignment editor includes amending articles submitted by 
reporters, they are required to delete wordings they find inappropriate or incoherent 
with the stance of the newspaper. As mentioned before, due to the compliance 
practices of full-time reporters, their work seldom requires corrections. Intern 
reporters and part-time reporters' work is changed by editors more often. 
Face-to-Face is an RTHK television program that features a live debate 
between two Legislative Councilors, discussing various political issues. On 18^ April 
2009，the guests of the programme were Emily Lau Wai-hing, the vice-chairperson of 
the Democratic Party and Raymond Wong Yuk-man, the chairman of the League of 
Social Democrats. The debate focused on two major issues - the timetable for 
universal suffrage in Hong Kong, and internal conflicts within the pan-democratic 
camp. The article I originally wrote on the program stressed both points -
When the two were debating on whether internal conflicts exist in the 
pan-democratic camp, they stood on the same ground in various occasions, 
including 'we all know that the universal suffrage plan in 2017/2020 is a 
fake one’ and ‘the LOCPG has intervened the Legco election,' and they 
stressed that the pan democrats must unite upon big issues. 
He said that the pan-democrats has the right to disagree with things 
that they do not like to do or dare not to do in the Legco, but they should not 
condemn such actions through a press conference organized in a high-profile 
manner, otherwise it would ‘provide grounds to those who wish to attack as. 
He admitted that he is disappointed at the actions of the pan-democrats. 
However, there was no mentioning of the issue of universal sufifrage, although 
the discussion lasted for around half of the television show, in the print version of the 
newspaper the next day. The part I wrote on internal conflicts in the pan-democratic 
camp was left entirely unchanged -
He said that the pan-democrats has the right to disagree with things that 
they do not like to do or dare not to do in the Legco, but they should not 
condemn such actions through a press conference organized in a high-profile 
maimer, otherwise it would 'provide grounds to those who wish to attack as. 
He admitted that he is disappointed at the actions of the pan-democrats. 
{Sing Tao Daily, 19/4/2009) 
Most changes made to my work were related to criticisms made on the Central 
Government, whereas condemnation on Hong Kong Government officials sometimes 
went unaltered. 
Taking Sides by Using Angles and Headlines 
Apart from deleting 'inappropriate' wordings, on some occasions, it was clear 
that assignment editors would tend to twist the angle of an article in favour of the 
ideology of the press, that is, against the pan-democrats. One example was on a radio 
debate programme featuring prominent figures of the four biggest parties in the 
Legislative Council, including the DAB, the Democratic Party, the Liberal Party and 
the Civic Party. The main topic of the debate was on the decision of the government 
to delay the consultation on political reform until late 2009. The pan-democrats, as 
expected, fiercely opposed the decision, as they claimed that the government was 
using a 'procrastinating strategy' to neglect the universal suffrage issues raised by 
them. The debate was quite balanced, with both the pan-democrats and the 
pro-establishment camps delivering their message. No obvious wins or losses could 
be spotted. The article was meant to be put in the Daily Magazine session, as advised 
by my assignment editor. As a result, a more lively tone can be used in writing the 
piece. My original headline of the story was 'Four big parties arguing fiercely on air 
in radio show.' Yet it was changed to 'Tarn Yiu-chimg stabbed at the 'death 
acupuncture point (死穴）of the pan-democrats.' The rationale behind the change was 
that during the debate, Tarn criticized the pan-democrats for putting their focus solely 
on political reform and neglecting other issues, such as economics and social welfare. 
However, such a claim was immediately counter-attacked by the pan-democrats and 
no advantage was gained by either side during the discussion. Such a title would give 
readers the impression that Tarn and the pro-establishment camp gained an upper 
hand in the debate, which was not the case. 
Automatic adjustments 
By examining a few incidents, it can be seen that assignment editors have the 
authority to adjust the angles and wordings of the articles, not necessarily towards 
the stance of the press, sometimes it can be going the other way round. There are also 
occasions when they edit the words in order to fit with the political ideology of the 
newspaper. 
During a meeting with Hong Kong press in Thailand on 11^ April 2009, 
Premier Wen Jiabao told Hong Kong to keep on striving for improvements, 
otherwise we may suffer from regression (不進貝�J退論).Many newspapers used the 
term ‘warned，(警告）to describe the tone of Wen the next day, yet in a meeting of the 
assignment editors in Sing Tao Daily, when discussing the appropriate term to be 
used, they made it clear that due to the stance of the newspaper, ‘it is impossible to 
use phrases like warn (警告)or instruct (斯|示)，’ hence after brainstorming, they 
chose to use 'caution'(告誡)，suggesting a much milder tone. 
Regarding the Leung Chin-man incident, which I previously mentioned, the 
reporter wrote an article focusing on the abuse of power of the pan-democratic 
Legislative Councilors. However, the assignment editor decided to leave that piece 
out, probably due to the fact that the reporter only showed reluctant agreement on the 
issue. This suggests that Sing Tao Daily, despite its clear pro-government stance, will 
not go to the extreme of condemning the pan-democrats when there is no clear 
evidence. 
Another incident which I encountered related to Financial Secretary John Tsang 
Chun-wah. On 18^ April 2009 he served as the guest of honor of the annual 'Famine 
30'(饑饉三十）activity, where he led several other guests and a group of young 
people in beating the 'battle-drum,' an action that symbolizes that participants must 
fight the battle against poverty and hunger. I was required to write up a 'tidbit' piece 
covering the event. I chose to use the Legislative Councilors appearance at the event 
in the title of my article. My title was, 'Legco members calling for urgency on 
Famine 30.' After submitting the article, the assignment editor called me up and 
instructed me to frame John Tsang as the protagonist of the article. She asked me to 
write about anything interesting Tsang did in hosting the opening ceremony, similar 
to the story of beating the battle-drum. 
She sent the article back to me with an amended title, namely 'Bearded Tsang 
played the drum well，’ which puzzled me, as I had never told her what the 
drum-beating session was like and it was interesting to see that my assignment editor 
presumed Tsang hit the drum well. I told her that was not the exact picture of the 
incident, since Tsang was in fact a little reserved during the activity, and his 
movements were a bit tight. After listening to my opinion, the assignment editor said 
I was free to write what I saw, 'not necessarily praising Tsang.' The final title of the 
article was eventually changed to 'Bearded Tsang played the drum in an overcautious 
manner in rain，’ which was closer to the real situation. It showed that although the 
assignment editor wanted to praise government officials，it was still possible to 
negotiate a change in tone to make the article more realistic. 
Professional Image 
Apart from the considerations previously mentioned, the assignment editors of 
Sing Tao Daily also place high importance on professional image, language choice 
and winning awards. In one of the tidbit articles I wrote, I chose to use colloquial 
language to make the piece more humanized and interesting. Similar columns in the 
Apple Daily use colloquial terms often. Below are extracts of the original version of 
my article (if being translated, the colloquial terms would carry the same meanings 





Yet the assignment editor informed me that colloquial language is seldom used 
by Sing Tao Daily’ as the newspaper has been widely circulated and subscribed in 
schools, which means frequent usage of colloquial languages would receive 
complaints from parents, and that such incidents have happened before. Therefore 




錢的他昨天都無「士哥」。 (Sing Tao Daily, 22/3/2009) 
From my point of view, the original lively tone of the article was dampened and 
it seems to me that assignment editors weigh professional image more than creating 
an interesting article. The importance of article quality was frequently stressed by 
chief editors and assignment editors. Monthly awards are given for the best written 
articles, completed with cash prizes. Moreover, after the results of the 'Hong Kong 
News Awards,，an annual award presentation ceremony organized by the Newspaper 
Society of Hong Kong, were announced, the Chief Editor posted the award winning 
articles on the billboards of the newsroom, urging us to ‘absorb the strength to fill up 
our weakness' ®長補短)• A memorandum was issued instructing reporters to strive 
for excellence in terms of article quality, so that ‘we will not be outclassed by our 
competitors in the future.' Articles with numerous grammatical and wording mistakes 
were also posted on the boards to serve as 'counter-examples' to boost the quality of 
the reporters' work. Further, news articles that are being chosen as the ‘monthly best' 
are rewarded with cash by management level. Comments are provided explaining 
why the selected piece is a good news article. These examples show how the pursuit 
of professionalism is valued by senior level staff. 
As mentioned in the previous chapter, the incident of Chrissie Chau kisses fans 
during a Book Fair prompted enthusiastic discussion in the newsroom. Whether or 
not to treat the event as local news was the main subject of the discussion. The 
assignment editors exchanged ideas on what the news value of the event was, and 
what should be regarded as news. Some assignment editors proposed putting the 
event in the local news session, accompanied with the comments of scholars 
criticizing the fashion and the behavior of young-models. However, others opposed 
such a decision by stating that as a newspaper, the approach ought to be neutral and 
that it would be too biased to report the event of Chrissie Chau and then 'flog her 
with a whip.' Supporters of this argument thought that due to professional 
considerations, it is the responsibility of the press not to pass on judgments on behalf 
of the readers. Eventually the decision was made to place the story in the 
entertainment news section. 
Discussion 
According to Gaunt (1990)，media content can be affected by professional 
routines, managerial influences，personal values and idiosyncrasies, and other 
general social factors. Throughout the span of observation, it can be seen that the 
intern reporters, full-time reporters and assignment editors have different approaches 
in handling news, and their news articles received somewhat different treatment from 
the assignment editors. Such a discrepancy might be directly related to factors 
including their time spent in the newsroom, the experiences they have gained and the 
networks they have created. 
For the intern reporters and part-time reporters, as they are the ones with the 
least experience, they might not have enough time to familiarize themselves with the 
operation and ideology of the newspaper, hence the tones and angles they use might 
at times be different with the ideology of the newspaper. Hence amendments from 
the assignment editors are required in order to 'fine-tune' the article to fit in the line 
of the press. Nonetheless, they would still strive for objectivity and fairness in 
reporting, for example, during the opinion poll incident, the intern reporter was 
worried that the public would think he had analyzed the story wrongly after the 
'rearrangement' was made on the article, showing that he sees reporting the truth to 
readers as important, which is one of the basic professional requirements of being a 
reporter. Moreover, according to what Breed (1955) observes, the reputation of a 
journalist may allow departure from policy. Such an explanation might shed light on 
why the articles written by the junior reporters are revised to a greater extent than 
those produced by their more senior counterparts. 
The full-time reporters, on the other hand, have worked in the newsroom long 
enough to understand the norms and practices of the newspaper. Despite being 
supporters of the pan-democratic camp, they are able to write up articles in a 
pro-government sense, suiting the taste of the owner and the company as a whole. 
Apart from the need to achieve objectivity and fairness, as outlined by Tuchman, the 
reporters also managed to tune the articles in favor of the organization's standard, 
although sometimes such tuning might be contradictory to their personal views. A 
process of compliance has occurred in their mind through which consideration of the 
stance of the newspaper has seemingly outweighed the reporter's own feelings. They 
are capable of criticizing their 'allies' in order to conform to the ideology of the 
newspaper (The LSD foul language incident). Sometimes articles might lay in the 
grey area, in terms of the degree of truth telling (for example, on the Leung 
Chin-man incident, the reporter did manage to write up an article condemning the 
pan-democrats, despite the fact that she did not believe this was the reality of the 
event). Such actions might be coherent with what Breed (1955) has coined as 'social 
control in [the] newsroom,' naming the institutional authority and feelings of 
obligations for superiors as major reasons for journalists conforming to the 
company's policy. On the other hand, their ability to criticize the pan-democrats (like 
the LSD members) whose ideologies they mostly agreed with, showed that the 
reporters were still bound to the normative standards of journalistic world, which was 
to produce balanced articles regardless of the relationships between the journalists 
and their subjects. 
Many previous studies and theories have also provided reasons why senior 
reporters are able to produce works that meet the requirements of the organization. 
As Berkowitz (1997) said, journalists tend to look to each other to 'leam' how news 
is 'supposed to go,’ hence the resulting product might become more or less similar. 
Breed (1955) comments that policy is learned during the ‘on-the-job socialization' 
process and by osmosis. Soloski (1989) also argues that experienced journalists 
possess the ability to 'internalize' norms through which media organizations control 
journalists and maintain their adherence to policy. As stated before, junior reporters 
lack the opportunity and experience to socialize with other fellow reporters and 
within the news organization, which in turn can result in a deviance from the 
publication's norms. Moreover, as quoted in Dunwoody (1978)，the so-called 
‘competition，among journalists from different organizations ensures that reporters 
are 'keeping up with each other'; such efforts reduce news selection uncertainty and 
ensure that the journalists succeed in meeting organizational expectations. These 
arguments are also possible explanations to the scenario observed in this study. 
Being the ones with the most working experience, the assignment editors are 
certainly able to know the company's policy well and executive it appropriately. 
When receiving works from part-time and intern reporters that did not meet the 
newspaper's line, they would amend them and sometimes even make a presumption 
without knowing what has really happened (The John Tsang Famine 30 incident). 
However, apart from such presumptions and compliances, they are still willing to 
make adjustments to achieve standard of fairness most of the time, as outlined in 
earlier sections. Regarding the opinion poll incident and the face-to-face incident, 
what the assignment editor changed was the emphasis of the article, but they did not 
'make up' content. When they had a different view from reporters, the two groups 
would tend to solve the problem through consensus (one example was the Leung 
Chin-man hearing incident), such a method improves employee morale and enhances 
the overall quality of the news product, according to scholars like Mitchell and West 
(1996). 
In fact, the publication in this study does have a strong sense of meeting 
professional quality, in order to appeal to readers and to compete with competitors 
for the awards. They also fine-tune articles to fit in with the general style of the 
newspaper; alter the arrangement of the article and delete 'inappropriate' wordings 
with the consideration of telling the truth (though partly, maybe), and strive to 
achieve the highest possible quality of work. 
Moreover, the assignment editors also focused on the views of readers and 
would sometimes revise articles to comply with reader standards. One example was 
the colloquial terms incident. Aside from my personal opinion that tidbit articles 
using colloquial terms are livelier, the usage of colloquial terms concerning football 
matches can be seen often in other major newspapers, including Apple Daily and 
previously in Sing Pao. The decision made by the assignment editors might echo 
with Underwood's (1993) claim that newspapers are 'planned and packaged to give 
readers what they want,' and hence the news content was directed towards the taste 
of the readers. 
Chapter 9 
Interviews 
Apart from making observations of the newsroom process and news handling, I 
conducted some interviews and casual conversations with reporters and assignment 
editors, in order to discover more about how practicing full-time news workers 
perform their jobs. The interviews were aimed at supplementing the textual analysis 
and ethnography (similar to the study that Gaunt conducted on the selection of 
foreign news in newspapers in three countries in 1990)，hence the findings in this 
section are brief. I conducted formal interviews with two assignment editors and two 
reporters. Casual conversations with all relevant news workers in the newsroom were 
also conducted regularly to obtain insight into their viewpoints. 
Views on the Boss - Charles Ho 
As I have never met Ho, all of the impressions I have of him are drawn from 
conversations and what I have read. All the interviewees concerned refrained from 
talking too much about Charles Ho. All of the reporters I spoke to claimed that they 
have never had an opportunity to communicate with Ho directly and that the 
assignment editors are the only team members who communicate with Ho. This 
communication occurs during regular meetings with Ho and senior staff. Nonetheless, 
reporters told me that it was quite common for employees to meet Ho inside the 
office building. 'He often appears inside the building, many of us have met him 
before inside the lift.，Although he was always accompanied by armed security, in the 
eyes of the reporters, it was already quite ‘informal，for a boss to use the lift together 
with his employees. 'In normal times, his dressing is indeed quite casual, you would 
not have imagined that he indeed is Charles Ho, had you never meet him before.' 
More than one employee of the company told me this. 
However, according to some senior staff, Ho's rules are quite strict when it 
comes to formal occasions. 'During formal meetings, he often scolds attendees for 
not dressing formal enough.' By formal, what he means is a formal dress code, which 
is a practice that is quite uncommon in the field, according to my experience. 
According to the interviewees I conducted, the purpose of his appearance in the news 
building is usually to find Siu Sai-wo, the Chief Editor of Sing Tao Daily and 
Headline Daily, to discuss certain issues regarding the operation of the newspapers. 
However, interviewees claim that Ho seldom has direct contact with Ivan long, the 
Chief Editor of The Standard. Such an observation, might indeed serve as an 
important clue to why there is a clear difference between the tone and style viewpoint 
of the two dailies. One possible deduction is that Charles Ho cares more about 
Headline Daily more than its counterpart, as evidenced by him visiting Siu often, but 
not Tong. Thus it would sound reasonable that his ideas will be more directly relayed 
to the workers at Headline Daily. 
It can be concluded that most of the interviewees were ‘afraid’ of this prominent 
figure of the company, and that on several occasions their reporting styles were 
adjusted in order to comply with the taste of the boss. One example was provided in 
previous chapters. It is well known that Ho is a close friend of movie star Jackie 
Chan, hence during the Bo'ao forum when Chan made some remarks that sparked 
the interest of local and mainland media, the reporters responsible for writing the 
article concerned told me that 'We don't have to write too much about this, 
obviously.' Moreover, I was told that in the entertainment news sessions of Sing Tao 
Daily, one can seldom find negative reports of the celebrities belonging to the 
Emperor Entertainment Group, since Ho is also a good friend with Albert Yeung 
Sau-sing, the chairperson of EEG. 
Nonetheless, none of the interviewees recalled occasions when Ho directly 
interfered with political news operation. They told me that Ho 'seldom come to the 
news office directly and pay an inspection visit on the newsroom operation,' whereas 
several other newspaper owners do pay visits to their corresponding newsroom quite 
often, according to my understanding and through information provided by reporters 
working in those organizations. My colleagues told me that, even upon face to face 
contact with Ho, he would not say even say ‘hi，to them. ‘The greeting was usually 
done by eye-contact. Maybe in his mind, he has already greeted you by looking at 
you directly.' Despite this, I was told that Ho would dine with certain senior news 
workers occasionally, yet it seems that such an approach was not welcomed by most 
of them. 'When he was not in a good mood, those who attend the meal would 
definitely suffer a disaster.' 
On News making and Professionalism 
I also conducted an interview with assignment editors on what they expected 
from journalists. As seen from my observations, many reporters hold political 
ideologies that are essentially different from those of the owner, Charles Ho. 
Evidence of this includes the appearance of posters and souvenirs supportive of the 
pan-democrats in the cubicles of reporters. According to assignment editors, such 
practices were 'totally normal and acceptable.' ‘The own stance of the reporters is 
not important at all. One should not affect his own initiative of digging up and 
reporting news due to the established stance of the newspaper. This would be the 
worst case.' In the opinion of the assignment editors, the first and foremost rule for a 
journalist before writing up an article, was 'not to fix himself into a certain frame.' 
They claimed that it is much better for the reporters to write whatever they want, 
regardless of the stances and angles of the newspaper, as they claim to believe that 
giving reporters a degree of freedom results in quality work. 'They should write the 
articles according to their will first, other stuffs will be handled by news workers of 
the upper tiers.' This claim supports my observation that through the newsmaking 
process, journalists at Sing Tao are afforded greater freedom (at least in the drafting 
stages) than in other organizations, such as Ming Pao. 
Regarding the stance of the newspaper, the assignment editors freely admit that 
'our stance is rather 'special' compared with other major newspapers in the market. 
We are more conservative and more pro-government comparatively speaking.' They 
also emphasize that reporters are allowed to have their own political orientation, and 
that such orientations may differ from that of the company. They emphasize that 
what is most important is ‘to follow the normative standards of professionalism.' The 
assignment editors further explained what they meant by professionalism as being 
‘the basic rule and requirement is definitely to report according to facts. You cannot 
put the words into the interviewees' mouth, and you should not deliberately write 
things against a person no matter how you hated him.' Apart from this, they also 
stressed that journalists should never 'take words out of the context,' that is to 
amplify a certain phrase contained in a quotation without taking into account its 
overall meaning and intent. 
Regarding news selection and the gate keeping process, assignment editors did 
not talk much about constraints such as resource limits, personnel structures and 
management concerns, which are emphasized by scholars such as Donohue et. al. 
(1989). In fact, according to my observations, in relation to political news, news 
articles were seldom discarded after being written up. That is, as long as they were 
finished, most of the time they would be published. The most important factor is 
whether the angle and theme of the article has been twisted. Concerning this, 
assignment editors reflected that 'among political news, viewpoint and angles are 
very important. Upon the same incidents, many different angles may arise.' They 
confessed that the emphasis of Sing Tao Daily may sometimes differ from other 
major newspapers. 'For example, we will tend to put what Donald Tsang has said in 
a prominent position of an article, say the lead. Whereas the comments made by the 
pan-democrats may enjoy less news space.' They claim that regardless of the news 
• space, the more important point was that 'we will let them appear in the newspapers 
the next day.' 
In general, what the assignment editors emphasized was whether the articles 
were written based on facts. 'Angles can be twisted and styles may differ. Yet what 
we report must be facts.' They said frequent communications with reporters are 
conducted to discuss whether certain issues are indeed 'facts' or not. They also 
argued that in terms of professionalism, newspapers should ‘never mobilize or agitate 
the public,' nor should they 'produce news pieces based on their stances.' In their 
mind, the performances of certain newspapers like Apple Daily and Ming Pao can be 
seen as unprofessional during their coverage of events such as the July Rally. 
Throughout the interviews and conversations, the assignment editors often stressed 
that 'report according to facts' is of the utmost concern, yet the angles and wordings 
used in the editorial and column sessions have a different flavor. 'Those column were 
not relevant to us. We are working on news only.' A list of reporters and assignment 
editors whom I have encountered during my working period in Sing Tao Daily is 
presented in Appendix III. 
Discussion 
As seen from the findings from the interviews, Charles Ho did not impose a 
direct influence and interference on the news workers upon daily routine work. Yet 
journalists did exercise a certain degree of self-censorship, in the sense that they have 
made guesses about the thoughts of Ho before deciding how to frame an article. 
Moreover, the differences between the frequency of interaction between Ho and the 
chief editors of Headline Daily and The Standard, may explain the differences 
observed in the reporting style of the two dailies. The findings are also consistent 
with the hypothesis that the higher the degree of influence the owner exerts on the 
newspaper, the more likely it is for the newspaper concerned to perform according to 
the stance of the owner. 
The findings from the interviews conducted with the assignment editors showed 
that a high degree of freedom was given to the reporters in order to inspire quality 
work. Preference for this style echoes previous studies, such as Giles (1990). He 
claims that a climate of trust is needed so that staff will be satisfied that the controls 
are 'fair and contribute to getting the work done,，whereas too many controls lead to 
'frustration and a lack of motivation.' A willingness to listen and to invite ideas from 
reporters, as seen in the previous session, is consistent with the arguments made by 
Giles. 
During the discussions with reporters and assignment editors, the researcher was 
unable to detect the evidence of direct pressure placed upon them due to business or 
market-oriented concerns. These findings differ from what Underwood (1993) has 
discovered. He observed that when a newsroom is 'owned' by businessmen, the 
emphasis is on marketing-oriented policies and a breakdown in the barriers between 
the news and business departments of the newspaper eventuates. Yet in the present 
study, it seems that the business side of the company did not affect the daily 
operations of the newsroom. Nonetheless, according to scholars who examined the 
causes and effects of self-censorship, like Cheung (2003), the individual concerned is 
generally 'not willing to disclose the reasons behind the self-imposed silence,' Hence 




In previous sessions, a brief discussion has been conducted after the 
presentation of findings using different methodologies, whereas in this chapter, an 
overall discussion section will be presented in order to give answers to the research 
questions raised in Chapter 4. 
Is there any difference between the political stance of Headline Daily and The 
Standard? 
It can be seen from the findings of Chapter 5 and Chapter 6 that the two 
newspapers did possess a certain amount of differences in both the July Rally in 
2009 and the Legislative Council By-election in 2007. 
What are the differences? (If any) To what degree do they differ? 
In general, it can be summarized that Headline Daily tended to tune down the 
prominence of the events organized by the pan-democrats and those they supported. 
For example, Headline Daily, in line with Sing Tao Daily, did not put the July 
Rally as their top news, while The Standard and other major traditional newspapers 
all did. Headline Daily further tuned down the incident by using the topic 'increasing 
the total number of horse racing days' as the theme of its editorial, while The 
Standard focused on the rally in its editorial. On the other hand, The Standard put a 
greater emphasis on issues supported by the pan-democrats. Concerning the 
Legislative Council By-election, it can be seen that The Standard dedicated almost 
half of its articles to Chan, outnumbered Headline Daily by more than a double if 
'housing saga' was taken out of account. Events organized by the pan-democrats, 
such as the July Rally and the rally urging for 2012 universal suffrage，were also 
more widely and fully reported by The Standard. 
In terms of wordings, it can be deduced that more value-laden words were used 
by Headline Daily compared with its counterpart. Many of its value-laden words 
were used to criticize the pan-democrats, where examples can be seen from tables 5.1 
and 6.2. Although The Standard focused more on pan-democratic issues, it can still 
be observed that the English free newspaper was more balanced in reporting, 
evidences included more sources used in the articles, and the remaining six 
participants in the Legislative Council By-election were given a much greater 
amount of coverage in The Standard than in its counterpart. 
What can be deduced from the differences observed? (If applicable) Among the three 
theoretical frameworks presented in Chapter 3, which can better explain the 
differences? 
To explain and predict the possible differences appearing in the two newspapers, 
three theoretical frameworks were proposed in Chapter 3. According to theories in 
Political Economy regarding media concentration and media ownership, it is 
expected that Headline Daily and The Standard would be similar in terms of political 
stance. However, various examples have shown that such a convergence did not exist. 
Headline Daily presented a more pro-establishment stance in reporting the July 
Rally and by 'supporting' Ip during the Legislative Council By-election, while The 
Standard put a greater emphasis on the viewpoints of the pan-democrats by treating 
the rally as top news and used a more balanced style when reporting the by-election. 
Through newsroom observations, it can be concluded that newsworkers of Sing 
Tao News Corporation emphasized a lot on readers' considerations and professional 
standards. These characteristics are coherent with the other two frameworks. In fact, 
these considerations may explain the differences observed between the two 
newspapers. It was presented in the introductory chapter that the target audience 
group of Headline Daily and The Standard are different, with the former aiming at 
the mass public with more than one thousand distribution points, while the latter 
focusing on business districts like Admiralty, Central and Tsim Sha Tsui. It can be 
expected that the readers of The Standard are generally with higher education and 
enjoy higher socioeconomic status. On the other hand, according to annual report of 
media survey conducted by AC Nielsen in 2008, among the three free Chinese 
newspapers, Headline Daily was the one with the least portion of readers who have 
received tertiary education or higher (statistics from am?30). It would be reasonable 
for one to predict that readers with higher education level will strive for higher 
newspaper quality, including objectivity and wordings, thus possibly explaining the 
differences observed between the two dailies. Moreover, although no newsroom 
observations have been done in The Standard, I was told by newsworkers in Sing Tao 
Daily that a significant portion of the reporting and editorial team of The Standard 
are foreigners, the democratic and autonomic working nature of Westerners may also 
explain why the stance of the newspaper is different from its owner {Headline Daily 
can be regarded as 'closer' to the owner in terms of political stance). Nevertheless, 
further studies, for example, an ethnography in The Standard, could be conducted in 
order to better clarify the whole picture. 
What is the news making process of the newspaper? How is the information gathered 
by journalists transformed into news articles that are published? 
A detailed description of the news making process is presented in Chapter 7, 
while some examples of the revision of articles by the assignment editors on those 
written by the reporters were provided in Chapter 8. In general, it can be said that the 
news making process of Sing Tao Daily was quite autonomous, in which a high 
degree of trust was given to the reporters from the managerial level. However, the 
articles written by the journalists were sometimes revised by the assignment editors 
in order to delete the 'inappropriate' wordings and to fit in the ideology of the press 
and of the owner. 
What do news practitioners think about their working environment and degree of 
autonomy? Is what they say different from what I have observed throughout my work 
placement? 
In general, the news practitioners in Sing Tao Daily regarded themselves as 
having a high level of autonomy at work, which is coherent to what I have observed 
throughout my working process. As presented in Chapter 7 and 8, the newsroom 
atmosphere was quite intimate while casual conversations among reporters were held 
all the time inside the office. Assignment editors would sometimes join the 
discussion on various issues, and journalists were frequently consulted by the 
managerial level on the choice of headlines and news. Moreover, it can be seen from 
the newsroom settings that subjects belonging to the pan-democratic camp were 
placed everywhere inside the cubicles of the reporters, showing that the reporters are 
allowed to publicly express their political leanings, even though such stances might 
contradict with that of the owner and the company. 
To what extent does the media owner influence the political news formation of the 
newspapers concerned? 
An overview of the influence of the media owner regarding different research 
methods will be presented in the concluding chapter. In summary, no explicit 
influence from the owner can be identified during the news formation process. 
Nonetheless, in some cases, the stance of the owner has already been 'interpreted' by 
the journalists through a socialization process so that they are able to produce articles 
that stand along the line of the owner and the company. Such actions are coherent 
with the findings of MacDougall (1963) that news workers knew clearly that 'the 
policy of the newspaper is the policy of the owner' while these thoughts could be 
enforced without the necessity of interacting with the owners. 
Thus although the owner was seldom present in the newsroom and only 
minimal interactions were undergone between the owner and his employees, his 
stance has already been reinforced by the news practitioners who have enough 
working experiences in the company. Only newcomers like the part-time and intern 
reporters may find it difficult to adapt to such socialization process. This may also 
explain why articles written by the experienced reporters were seldom revised by the 
assignment editors in terms of wordings and styles. 
Uniqueness of Sing Tao Daily 
It was reported in previous sections that Sing Tao Daily has closer access to 
government sources; such claims can be asserted in two ways. One is the objective 
findings apparent in the final copy of the newspapers themselves. Many exclusive 
reporting by Sing Tao Daily, including coverage of the University Graduates 
Internship scheme and the appointment of Raymond Tarn Chi-yuen to replace 
Norman Chan Tak-lam as the Director of the Office of Chief Executive, involved 
government sources. It would be reasonable to deduce that the news was 'leaked' to 
the newsroom of Sing Tao Daily from the authority. The second important piece of 
evidence confirming this point is that during the newsroom observation process, it 
was found that the assignment editor was often busy talking on the phone. While the 
exact person whom the editor was talking to was not disclosed, she did tell us 
frequently that she had just 'received a call from the CE Office.，Further, frequent 
targets of the phone calls made by the assignment editors also included members of 
the National People's Congress and Chinese People's Political Consultation 
Congress. 
According to Berkowitz (1997)，some news media will serve as 'facilitators of 
an ongoing social dialogue that maintains the social status quo,' while scholars like 
Gaunt (1990) argue that news media ought to adhere to the idea of 'watchdog' 
through which they favor news items that challenge the workings of government and 
public institutions. As a frequent receiver of government sources, there is a sound 
argument to be made that Sing Tao Daily tends to act as a status quo maintainer 
rather than a watchdog, echoing the claims made by the assignment editors in the 
previous chapter that the stance of Sing Tao Daily is ‘more tilted towards the 
pro-government side.' 
Sing Tao Daily is owned by a businessman. Although much literature focuses on 
the commercial pressures exuded by media owners regarding the marketing side of a 
newspaper (for example, Kuhn and Neveu 2002, Hughes 2006), such pressures 
cannot be clearly identified in the present study. Considerations of the readers 
(regarding professionalism instead of market sales) and the owners (not reporting 
negative incidents involving friends of the owner) are apparent, yet commercial 
factors were seemingly not a main concern of journalists. Perhaps this is due to the 
fact that business logic is dealt with by the management levels, which I did not have 
access to. The unique nature of political news may also provide explanation as to 
why the influence of commercial interests was not apparent. 
Uniqueness of political news 
According to Berkowitz (1997), news content must 'appear neutral enough to be 
accepted by the bulk of the audience,' yet as seen from previous chapters through a 
comparison of the two free dailies and the observations made in the newsroom, on 
many occasions the news articles were not as neutral as one might have expected, 
particularly regarding the choice of words used (examples concerning the Legislative 
Council by-election) and the selection of headlines (radio debate program incident as 
mentioned in Chapter 8). This distortion from existing theories and findings might be 
due to the unique nature of political news. As seen from the interview sessions with 
assignment editors, many angles may be formed from one single incident. In their 
sense, as long as the content of the articles is based on facts, and comments from all 
parties are provided news space, the news piece can still be regarded as a 
'professional.' Thus for political news, professionalism might contradict with the 
existing standards of objectivity, while the former notion would usually prevail. 
Moreover, due to the nature of political news, as stated by Molotch and Lester 
(1974), reporters often have to take cues from news promoters (politicians) and select 
which occurrences should be acknowledged as 'really happening' (as many incidents 
of political news are merely 'shows' aimed at catching the attention of the media), 
hence news has become 'not an objective reality about discrete events' but instead 
'an effort to present one version of reality as news rather than another.' In this sense, 
the notion of objectivity is harder to achieve. 
What kinds of Self-Censorship? 
According to the definition of Lee (1998)，self censorship can be defined as 'a 
set of editorial actions ranging from omission, dilution, distortion and change of 
emphasis to choice of rhetorical devices by journalists, their organizations, and even 
the entire media community in anticipation of currying reward and avoiding 
punishment from the power structure.' It can be seen that in the present case, 
although the situation was far from serious, as the researcher has observed, certain 
types of self-censorship was practiced by the journalists, for example, the reporters 
knew in advance that the comments made by Jackie Chan would not be turned into a 
big piece as it was by other media, such as Apple Daily. Among the various forces 
influencing self censorship, as proposed by Cheung (2003), only some of them can 
be identified in the current research. 
In the article written by Cheung, the pressure faced by the journalists included 
forces from the Beijing authority, the Hong Kong Government and ruling authorities, 
media owners, readers and the professional ideals of journalists. From the 
observations made by the researcher in the present study, no pressure from Beijing 
and the SAR Government can be detected, and none of the interviewees admitted to 
facing pressure from these parties. One of the reasons would be the lack of direct 
contact the reporter has to upper management and the fact that the researcher did not 
deal with the authorities concerned (I did have such experiences whilst working at 
Ming Pao, however). Pressure from the public would also prompt assignment editors 
to adhere to professional standards (as in the case of the colloquial terms) as far as 
possible, it would be hard to argue that such amendments could be termed as 
self-censorship. 
In terms of the media owner, two possible types of self-censorship may be 
observed. The first echoes the observations made by Cheung, as many media owners 
'have business interests in China,' and it is expected that they would be more focused 
on appeasing Beijing. Examples of this approach include the deletion of text 
criticizing the Beijing Government and the Communist Party, as presented in Chapter 
8. Although one may argue in line with the assignment editors that it is just a matter 
of angles, which is a distinctive characteristic of political news, the deletion of 
comments from pan-democrats in the 'face-to-face incident' shows that views are 
being censored and contradicts the claims from assignment editors that every source 
will be given news space (though some other parts of their speech were included, the 
deleted sections contained the main theme of her speech). The second type of 
censorship present was evident in the 'tuning down' of negative incident involving a 
friend of Charles Ho. The reporters automatically conformed to the norms of the 
organization and knew that such events would not be reported on a large scale by the 
publication, which is clear evidence of self-censorship. 
According to Kelman (1961), three theories of self-censorship can be identified, 
namely identification, compliance and internalization. Identification depends on the 
role performance of the journalist, whereas compliance is concerned with the work 
done by journalists under pressure, and internalization is the stage of socialization 
where an individual 'accept[s] the values of the ruling regime without strain.， 
In the present case, compliance should be the most suitable type of 
self-censorship observed. Although no direct pressure from the owner can be 
identified through interviews and newsroom observations, it can be proved with 
examples that the news workers in Sing Tao Daily do not accept the values of the 
'authority' without strain. In Chapter 7，it has been stated that banners and souvenirs 
affiliated with the pan-democrats can be seen in the cubicles of the reporters. 
Moreover, reporters do join groups supporting appeals like ‘2012 double universal 
suffrage' and the June incident. Many of them are also personal friends with 
pan-democratic politicians, yet the socialization and compliance process enabled 
them to criticize their 'allies' through news articles of the organization. It can be seen 
from Chapter 8 that the reporters may at times hold different opinion with their boss, 
while the 'conflicts' can be resolved through a negotiation process and the reporters 
are able to give up their original viewpoint if necessary. 'Self-induced' pressure may 
also be identified from the reporters as they refrain from criticizing the friends of the 
boss, like the case of Jackie Chan, despite the fact that personally they did regard the 
wordings of Chan as inappropriate. 
Nonetheless, self-censorship is a very difficult concept to measure, as scholars 
like Cheung (2003) have reported. In a study conducted by Chan and Lee (1991)， 
journalists tended to agree with the statement that 'most journalists were 
apprehensive in criticizing China,' yet only half of the respondents agreed that they 
themselves 'hesitated to criticize China.' Thus the notion could hardly be examined 
through interviews, and must be observed through other forms of evidence. Hence, 
the present study aimed to uncover different forms of evidence, using various 
methods. 
Chapter 11 
Limitations and Conclusion 
Limitations 
There are several limitations of my study. The textual analysis section focused 
on only two distinct cases. One can argue that these case studies do not present the 
whole picture. Yet, as scholars like lorio (2004) have mentioned, the goal of 
case-study research is not to generalize a large population of cases, but to obtain an 
‘in-depth understanding of the particular case.' The two selected cases were different 
in nature and they were, in the mind of the researcher, sufficient in showing the 
differences in approach adopted by the two free dailies under the same news 
corporation. 
Concerning the ethnography section, the most important limitation of the study 
is that I was only able to work in Sing Tao Daily on Saturdays. This meant that I was 
not able to cover some types of political news, for example regular Legislative 
Council meetings held every Wednesday and the Executive Committee meetings held 
on Tuesdays. Some assignment editors do not work on Saturdays, which meant that I 
did not have the chance to work with them. In short, it was not possible for me to 
gain access to the views on all of the assignment editors. A lack of intensive and 
regular interactions with politicians also affected the style and nature of the news 
articles I was responsible for. Further, according to Dunwoody (1978), journalists 
who regularly cover the same beat share a 'system of meaning within an inner circle,' 
and hence news articles could be 'produced efficiently with reasonably similar 
results.' As I did not belong to this kind of network, due to my limited working days, 
the stories that I have written might not be comparable to those written by a typical 
political journalist. This may also serve as an explanation for the frequent revisions 
that were made to my articles. 
Moreover, I cannot be sure whether the general practice in the newsroom was 
different on Saturdays. Since the work on Saturdays is focused on the publication of 
the Sunday newspaper and is more straightforward, as the news on Sundays is 
generally less formal, it would be possible that the newsroom atmosphere I 
experienced was more casual than the atmosphere during the week. This can be 
partly proved by the fact that among the articles I wrote, quite a number of them are 
tidbit works and gossip stories. One would expect the handling of such articles by 
assignment editors to be different from that of more serious articles. Further, working 
once day per week meant that I had only a limited knowledge of the consistent and 
precise operation of the newsroom. 
Another major drawback of the study was that due to time limitation and 
availability issues, the researcher was only able to communicate with reporters from 
Sing Tao Daily. As insights provided by the reporters of The Standard would be 
crucial to shed light on the daily operations of the newspaper, hence the missing 
pieces would essentially dampen the explanatory power on the reasons deduced from 
the differences observed between the two free dailies. The similar loophole on 
Headline Daily, on the other hand, can be filled up by the reporters from Sing Tao 
Daily, since as previously stated, the two were comparable in many aspects. 
Conclusion 
On the Theoretical Frameworks 
In Chapter 3，three theoretical frameworks were proposed to explain the 
possible differences observed between Headline Daily and The Standard. The main 
aim of conducting ethnography in Sing Tao Daily was to identify which framework 
prevails. It was discovered that explanatory power of the Political Economy 
Framework in this study was limited, as the influence from the owner was not 
explicit, and no direct inferences by him was experienced by the researcher, nor did 
any interviewee recall such occasions. Instead, it can be concluded that the 
organizational standards of the news corporation were internalized by the news 
workers and they were able to work according to the needs of the company. 
On the other hand, the second proposed framework, Commercial Logic and 
Readers' Consideration, was crucial in explaining the differences observed between 
the two dailies. Though no business pressure can be identified, nor was there any 
pressure from the advertisers according to the personal experience of the researcher, 
the readers considerations were emphasized a lot by the news workers of the 
corporation. Previous examples have proven that some articles were revised by the 
assignment editors in favor of the expected response of the readers. The target 
audiences of the two dailies were essentially different as the distribution locations of 
The Standard were concentrated in business districts, while Headline Daily focused 
on the mass public as one of the major distribution channels of the paper was the 
residential estates. From the findings of the ethnography, it would be logical to 
deduce that both newspapers have to appeal to their target audiences. Different 
strategies and tactics would be used to target readers from different sectors, hence 
explaining the disparities of the two free newspapers. 
The third framework focused on the journalistic view and professional 
considerations. The researcher discovered through newsroom observations that the 
journalistic role was emphasized in the company and the reporters have enjoyed a 
high degree of autonomy during work. The need to reach professional standards was 
also one of the core missions as claimed by the news workers. The autonomous 
nature of the news working process may explain the differences observed between 
Headline Daily and The Standard, as it would be expected that different journalists 
would have diversified views and handling methods towards the same incident. 
Nonetheless, such a deduction could not be further proved since the researcher has 
no actual working experience in the dailies concerned. 
On the Influences of Charles Ho 
The influence of the owner can be concluded by summarizing the findings of 
the three different methodologies used. Through textual analysis, a significant 
difference can be identified between Headline Daily and The Standard. As previously 
stated, existing theories from political economy framework stated that if the 
influences of the owners were explicit, the products from the same media owner 
would tend to be similar. The disparity observed might serve as an evidence to show 
that the influence of the owner was not explicit in this case. 
After conducting newsroom observations, the researcher was unable to identify 
any direct interference from the media owner, and Charles Ho was never present in 
the office whenever the researcher was at work. Nevertheless, it was discovered that 
some articles were revised in terms of emphasis and tones in order to be coherent 
with what the news workers 'expected' the thoughts of Charles Ho would be. 
Findings from the interviews and conversations were similar to those outlined in the 
observations session, in which no direct interference of the owner on the daily news 
work of the journalists can be identified, nor did any journalist recall interactions 
with Charles Ho. Among all the concerns raised by the journalists and assignment 
editors concerning 'professional standards' and daily routines, none of them was 
directly related to the media owner either. 
Hence, one might conclude that the influence of the media owner is more 
likely a 'myth' rather than direct and actual interferences, in which the journalists 
would undergo a 'socialized' working process that enables them to perform 





































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Appendix II; List of news articles written during the part-time 



























































































































































Appendix III; List of Reporters and Assignment Editors in Sins Tao 
Daily whom I have encountered during the working period 
Department Position Interview/ Conversation 
A Political Desk Assignment Editor I 
B Political Desk Reporter I 
C Political Desk Reporter I 
D Political Desk Reporter C 
E Political Desk Reporter C 
F Political Desk Intern Reporter I 
G Local News Assistant Chief Editor I 
H Local News Senior Reporter C 
I Local News Senior Reporter C 
J Local News Senior Reporter C 
K Local News Reporter C 
L Local News Reporter C 
M Local News Reporter C 
N Local News Reporter C 
O Local News Part-time Reporter C 
p Local News Part-time Reporter C 
Q Local News Intern Reporter C 
R Local News Intern Reporter C 
S Local News News Officer C 
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